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Preface 


This is the first published edition of a directory of major 
federal programs and services of benefit to handicapped 
and disabled persons. It is designed as a starting point for 
individuals seeking information or help. It can also be used 
as a referral source by librarians, and referral staff in 
medical centres and community, municipal, provincial, and 
federal offices. 

The 11 subject headings, a subject index (p.100), a 
department index (p. 8), and extensive cross-referencing 
are all designed to eliminate the need to know anything 
about the intricacies of government. There are short 
descriptions of the services offered by 23 federal 
departments with telephone numbers and addresses 
provided. 

This interim publication was compiled, edited, verified, 
and published in three months, in response to a 
recommendation by the Special Parliamentary Committee 
of the Disabled and the Handicapped. It could not have 
been accomplished without the co-operation and 
understanding of our co-ordinators in each of the 
departments, who provided the original material. We would 
like to express our appreciation for their hard work and 
support. 

An extended and updated version of this publication is 
to be published in the autumn of 1984. For it, your 
comments and suggestions are sought, concerning the 
format, subject classifications, scope and detail of 
information provided, presentation, or language. Please 
send them to: 


Directory of Federal Services for the 
Handicapped and Disabled 

Centre for Service to the Public 
Ottawa, Ontario 

K1A 0S5 


Department Abbreviations 


CC The Canada Council 

CBC Canadian Broadcasting Corporation 
CCA Consumer and Corporate Affairs Canada 
CHRC Canadian Human Rights Commission 
CMHC Canada Mortgage and Housing Corporation 
GSP Centre for Service to the Public 

DOC Department of Communications 

EC Environment Canada 

EIC Employment and Immigration Canada 
HWC Health and Welfare Canada 

NAC National Arts Centre 

NFB National Film Board 

NLC National Library of Canada 

NMC National Museums of Canada 

NRC National Research Council Canada 

PSC Public Service Commission 

PWC Public Works Canada 

RCCE Revenue Canada, Customs and Excise 
RCI Revenue Canada, Taxation 


SS Secretary of State 
SoC Supply and Services Canada 
re Transport Canada 


VAC Veterans Affairs Canada 
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Federal Services for 
the Handicapped 
and Disabled 


Access 12 


Canada Mortgage and Housing Corporation 


Accessible housing: CMHC offers mortgage subsidies, 
grants to encourage technological innovations in housing 
design, assistance under the Residential Rehabilitation 
Assistance Program, and publications and films - all of 
which wholly or partly focus on making housing more 
accessible to disabled persons. For descriptions of these 
programs see Housing, CMHC, pages 48 to 53. 


Environment Canada 


Parking: in accordance with the guidelines established by 
Treasury Board of Canada, Environment Canada has 
revised its departmental parking policy to accommodate 
handicapped employees. Inquiries: Ottawa/Hull 

(819) 997-4552. 


Access/employees and visitors: Environment Canada is 
in the process of retrofitting its major facilities across 
Canada to provide access for disabled visitors and 
employees. New facilities are being designed to 
accommodate disabled visitors; existing facilities are 
being retrofitted whenever possible and practical. 
Examples from some of its divisions are given below. 
Inquiries: Ottawa/Hull (819) 994-2744; (819) 997-3630. 
Canadian Forestry Service: the Pacific Forest 
Research Centre in Victoria, British Columbia, provides 
access to its facilities for disabled visitors. At its Nature 
Awareness Centre, mobile exhibits are designed to suit the 
needs of the disabled. Inquiries: Victoria (604) 388-3811. 
The Great Lakes Forest Research Centre in Sault Ste Marie 
Ontario, has designated parking spaces for the disabled 
and modified curbs to facilitate wheelchair passage. 
Inquiries: Sault Ste Marie (705) 949-9461. The Petawawa 
National Forestry Institute in Petawawa, Ontario, has 
installed ramps in its Visitor Centre and improved trails to 
provide access for the disabled. Inquiries: Petawawa 
(613) 589-2880. 
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Canadian Wildlife Service: the Service provides 
access for disabled visitors to its interpretive centres. For 
example, viewing platforms and boardwalks are accessible 
(Creston, British Columbia; Saint-Joachim, Québec; Percé, 
Québec) as well as nature trails (Midland, Ontario). 
Inquiries: Creston (604) 428-9383; Webb (306) 674-2288; 
Midland (705) 526-7809; Saint-Joachim (418) 827-3776; 
Percé (418) 782-2240. 

Parks Canada: this program of the Department 
provides access for the disabled to many of its trails and 
visitor facilities (visitor centres; display areas; camp and 
picnic sites) and to its facilities and services at urban park 
sites. Access to historic buildings is also provided where it 
is feasible and where authenticity of the structure can be 
retained. Personal assistance for disabled persons may 
also be provided. Inquiries: Calgary (403) 231-4507; 
Winnipeg (204) 949-2914; Cornwall, Ontario 
(613) 933-7951; Québec (418) 694-2248; Halifax 
(902) 426-3417. 


Health and Welfare Canada 
Design of health facilities: see Medical and Health 
Services, HWC, Health Facilities Design, page 66. 


National Arts Centre 


Access to facilities: the National Arts Centre in Ottawa 
aims to provide as full access as possible to its facilities, 
and, in particular, to comply with the Public Works Canada 
Barrier-Free Access Standard. See Access, PWC, Building 
standards/accessibility, page 17. 
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Ramps and elevators permit public access from all 
three garage levels to the main lobby (including the box 
office). All three auditoria (the Opera, the Theatre, and the 
Studio) are equipped to accommodate disabled patrons. 
Extended washroom cubicles for use by the disabled are 
found on the main floor. Anumber of public telephone 
booths with phones at the minimum required height to be 
accessible to patrons in wheelchairs are strategically 
located throughout the NAC. (For example, one of the three 
phones in the box office lobby is lowered so that the coin 
slot is 137 centimetres above the floor.) All public eating 
areas in the National Arts Centre are accessible to disabled 
persons except for “Le Café” restaurant. Inquiries: 
Ottawa/Hull (613) 996-5051. 


National Library of Canada 


Barrier-free libraries: the Service for Handicapped 
Persons at the National Library in Ottawa provides 
information to other libraries on architectural and safety 
standards and state-of-the-art barrier-free design 
(including building materials and construction techniques 
to make libraries barrier-free). Inquiries: Ottawa/Hull 
(613) 992-7811. 


National Museums of Canada 


National Gallery of Canada: people with wheelchairs 
may easily enter and exit the museum building, the 
auditorium, and work areas in the museum. Wheelchairs 
are available in the museum, and all floors are accessible 
by elevator. Washroom cubicles that have been extended 
for use by visitors with wheelchairs are located on the 
second floor. Inquiries: National Gallery of Canada, Corner 
of Elgin and Albert Streets, Ottawa, Ontario K1A OMB, 
(613) 992-4636. 
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National Museum of Man; National Museum of Natural 
Sciences: the building that houses the two museums, the 
auditorium, and work areas in both museums are 
accessible to visitors with wheelchairs by ramps and 
elevators. Extended washroom cubicles, and lowered 
telephone booths and water fountains are also found in the 
building. Inquiries: National Museum of Man; National 
Museum of Natural Sciences, Victoria Memorial Museum 
Building, Corner of Metcalfe and McLeod Streets, Ottawa, 
Ontario K1A OMB, (613) 992-3497. Telecommunications 
Device for the Deaf (Visual Ear): National Museum of 
Natural Sciences, Ottawa/Hull (613) 593-6992. 


National Museum of Science and Technology: the 
building that houses the museum, the auditorium, and work 
areas in the museum are accessible to visitors in 
wheelchairs. There are also extended washroom cubicles 
and lowered telephone booths for use by people in 
wheelchairs. Inquiries: National Museum of Science and 
Technology, 1867 St Laurent Boulevard, Ottawa, Ontario 
K1A OMB, (613) 998-4566. Telecommunications Device for 
the Deaf (Visual Ear): Ottawa/Hull (613) 998-3852. 


National Research Council Canada 


Biomedical Engineering Research Program: an 
important part of the program encourages the design of an 
accessible environment through research. Studies are 
undertaken to determine, for example, how selected 
building components may be designed to suit the needs of 
disabled persons. To obtain copies of the research reports, 
write to the Biomedical Engineering Research Program, 
National Research Council Canada, Building M50, Montréal 
Road, Ottawa, Ontario K1A OR6, or call (613) 993-0330. 


Building Performance Program/research: part of this 
program deals with the establishment of design criteria to 
satisfy the functional requirements of disabled persons in 
buildings of a!l kinds. Studies include those on fire safety in 
homes for the elderly; accessibility criteria check-lists for 
office, commercial, and residential buildings; the 
development of accessibility standards for rail 
transportation facilities; the design and cost of residential 
accommodation for disabled persons; and ergonomic and 
safety issues. Inquiries: Ottawa/Hull (613) 993-1231. 
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Public Works Canada 


Accessibility-Retrofit Program: Public Works is 
modifying its buildings to make them accessible to and 
usable by a wide range of people with disabilities. This 
program was started in 1979 and is expected to be 
completed by 1987. Regional co-ordinators for the 
accessibility program have been established in the 
Department’s regional offices across Canada. Inquiries 
concerning access to and use of new or existing federal 
buildings should be directed to the Design and 
Construction Branch; those respecting the renovation or 
retrofitting of existing facilities to make them accessible to 
disabled persons should be directed to the Property 
Administration Branch. 


Accessibility-Retrofit Program: Ottawa/Hull (613) 998-3488 


Pacific region 

Design and Construction Branch: Vancouver (604) 666-3944 
Property Administration Branch: Vancouver (604) 666-1030 
Telecommunications Device for the Deaf (TDD): Vancouver 
(604) 666-1833 


Western region 
Design and Construction Branch: Edmonton (403) 420-3262 
Property Administration Branch: Edmonton (403) 420-4117 


Ontario region 
Design and Construction Branch: Toronto (416) 224-4159 
Property Administration Branch: Toronto (416) 224-4247 


National Capital region 

Design and Construction Branch: Ottawa/Hull (613) 996-6947 
Property Administration Branch: Ottawa/Hull (613) 998-8025 
Telecommunications Device for the Deaf (TDD): Ottawa/Hull 
(613) 996-3480 ; 
TDD/Headquarters Administration: Ottawa/Hull (613) 998-8221 
TDD/Headquarters Personnel: Ottawa/Hull (61 3) 998-3716 
TDD/Public Relations and Information Services Division: the 
Division will have a TDD by the end of March 1984 


Québec region 
Design and Construction Branch: Montréal (514) 283-7313 
Property Administration Branch: Montréal (514) 283-6545 


Atlantic region 
Design and Construction Branch: Halifax (902) 426-3913 
Property Administration Branch: Halifax (902) 426-5128 


Access 17 


Post-occupancy evaluation of Accessibility-Retrofit 
Program: the effectiveness of the building modifications 
made under the Accessibility-Retrofit Program will be 
evaluated as the program is completed in each building in 
the Public Works inventory. Criteria used in the evaluation 
of the program are based on the Barrier-Free Access 
Standard. The Department also asks disabled people who 
work in the buildings undergoing modification what 
problems they encounter (for example, the placement of 
bars in washroom cubicles may be inconvenient). Disabled 
persons may also be hired to visit buildings that will be 
retrofitted to record any problems of access. Inquiries: 
Ottawa/Hull (613) 998-9067. For Telecommunications | 
Device for the Deaf numbers see Part Il under Federal TDD 
Numbers, page 86. 


Building standards/accessibility: Public Works reviews 
and updates building standards to ensure that they provide 
for the accessibility of buildings to the disabled. The. 
Government of Canada has approved the Barrier-Free 
Design Standard, developed by Public Works and now 
known as the Barrier-Free Access Standard, for new federal 
construction and for lease-purchases by the Crown. 
Inquiries: Ottawa/Hull (613) 998-9067. See a/so 

Housing, NRC, Building standards, page 54. For 
Telecommunications Device for the Deaf numbers see 
Part Il under Federal TDD Numbers, page 86. 


Special studies: Public Works has undertaken a number 
of special studies, including detailed cost analysis for 
retrofit work and studies on audio amplification systems in 
conference centres to benefit the hard of hearing. Inquiries: 
Ottawa/Hull (613) 998-9067. For Telecommunications 
Device for the Deaf numbers see Part Il under Federal TDD 
Numbers, page 86. 
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Secretary of State 


Sign language interpretation: the federal government 
provides, free of charge and on reasonable notice, an 
interpreter to a deaf person who wishes to communicate 
with any federal official or Member of Parliament (MP). 
Occasions where this service may be used include, but are 
not limited to, interviews, meetings, conferences, speeches, 
and training courses for federal government employees. To 
arrange for a sign language interpreter, the MP or 
responsible person within a federal department or agency 
(often this is the department's co-ordinator of services to 
the handicapped) should contact the Official Languages 
Conference Section, Translation Bureau, Jackson Building, 
oth Floor, 257 Slater Street, Ottawa, Ontario K1A OM5. 
Inquiries: Ottawa/Hull (613) 996-0921. Thereis a 
Telecommunications Device for the Deaf (Visual Ear) at the 
same number. 


Transport Canada 
Transportation: for accessibility of transportation facilities 
to the disabled see Transportation, TC, pages 73 to 82. 
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The Canada Council 


Artistic performances: the Council supports 
performances, art exhibitions, and other artistic activities, 
including events for audiences of disabled people. 
Inquiries: Ottawa/Hull (613) 237-3400; British Columbia 
and rural areas in Saskatchewan, call toll-free 
112-800-267-8282; other provinces and urban areas in 
Saskatchewan, call toll-free 1-800-267-8282; Yukon and 
Northwest Territories, call collect (613) 237-3400. 


Art Bank: the Canada Council rents art by contemporary 
Canadian artists to non-profit organizations such as 
hospitals for display in public places. The art is purchased 
by the Council under its Art Bank program for this purpose. 
Inquiries: Ottawa/Hull (613) 237-3400; British Columbia 
and rural areas in Saskatchewan, call toll-free 
112-800-267-8282; other provinces and urban areas in 
Saskatchewan, call toll-free 1-800-267-8282; Yukon and 
Northwest Territories, call collect (613) 237-3400. 


Unesco activities: the Canada Council provides financial 
support for Canadian participation in Unesco (United 
Nations Educational, Scientific, and Cultural Organization) 
activities related to the handicapped. Activities include 
programs to increase public awareness of the 
handicapped and disabled, and seminars and training 
sessions on various therapeutic approaches to the 
problems of the handicapped. Inquiries: Ottawa/Hull 
(613) 237-3400; British Columbia and rural areas in 
Saskatchewan, call toll-free 112-800-267-8282; other 
provinces and urban areas in Saskatchewan, call toll-free 
1-800-267-8282; Yukon and Northwest Territories, call 
collect (613) 237-3400. 
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Canadian Broadcasting Corporation 


Closed captioned programming: the CBC provides 
Canadian and American closed captioned television 
programming. Television viewers who are deaf or hard of 
hearing use decoders to receive the captions, which are 
printed out as words are spoken in the television program. 
By the fall of 1982, CBC had reached its objective of five 
hours per week of closed captioned programming in each 
language during prime time. Inquiries: Ottawa/Hull 

(613) 731-3111. Telecommunications Device for the Deaf 
(Visual Ear): Ottawa/Hull (613) 733-8868 (collect calls are 
accepted). 


Canadian Human Rights Commission 

Public awareness/rights of the disabled: the CHRC 
provides information and advice to the public on the rights 
of the disabled. See Human Rights, CHRC, page 55. 


Centre for Service to the Public 


Information/federal services for the handicapped and 
disabled: to improve public access to and awareness of 
federal programs and services, the Centre has published 
the Directory of Federal Services for the Handicapped 
and Disabled. This summary publication, as well as an 
expanded version to be published in the fall of 1984, is part 
of the data base for the Information Referral Service 
directed and funded by the Status of Disabled Persons 
Secretariat, Secretary of State. The Centre is responsible 
for compiling the data base and publishing the information 
both in hard copy and electronically on Telidon. Supply and 
Services Canada, Centre for Service to the Public. 
Inquiries: Ottawa/Hull (613) 593-6342 or see Part Il under 
Telephone Referral Services, page 89. See a/so Education 
and Public Awareness, SS, Information Referral Service, 
page 26. 
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Canada Service Bureaux: the Centre, a branch of Supply 
and Services Canada, operates 11 Canada Service 
Bureaux, which help Canadians when they need 
information on federal programs and services but are 
unsure which department to contact. All the bureaux except 
the one in Edmonton are easily accessible to physically 
disabled clients. Each bureau has available publications on 
federal programs, and cassettes from the Public Service 
Commission outlining the Access Programs for 
Handicapped People (see Employment, PSC, Recruitment 
of disabled persons/PSC inventories, page 38; and 
Counselling and assistance/disabled applicants, 
departmental managers, community groups, page 38). 

The Canada Service Bureaux also offer a telephone 
referral service for people who are unable to take 
advantage of the bureaux’s in-person assistance. By 
calling the Canada Service Bureau number in their region 
at no charge, people can speak to a client service officer 
who will answer their questions about federal programs 
and services or refer them to the right office to handle their 
inquiry. The Edmonton Service Bureau and the Winnipeg 
Citizens’ Inquiry Service (a federal-provincial referral 
service) are equipped with Telecommunications Devices 
for the Deaf (Visual Ears). The telephone referral and Visual 
Ear numbers are listed below. For Service Bureaux 
addresses see Part |! under Canada Service Bureaux, 
page 96. 
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Zenith numbers listed below can be reached by dialling the 
operator and asking for the appropriate Zenith number. 


Alberta 


1-800-232-9481 
420-4998 
420-2021 
420-4161 


British Columbia 


112-800-663- 1381 


Zenith 08918 
666-5555 


Manitoba 
1-800-282-8060 
944-3744 
944-4796 


New Brunswick 


1-800-442-4400 
453-2525 


Newfoundland 


Zenith 07027 
772-4365 


Nova Scotia 


1-426-8092 
426-8092 


Canada Service Bureau 

Calgary (local calls) 

Edmonton (local calls) 
Telecommunications Device for the 
Deaf (Visual Ear) 


Canada Service Bureau 
In northern BC 
Vancouver (local calls) 


Citizens’ Inquiry Service * 
Winnipeg (local calls) 
Telecommunications Device for the 
Deaf (Visual Ear) 


New Brunswick Inquiries * 
Fredericton (local calls) 


Canada Service Bureau 
St John's (local calls) 


Canada Service Bureau 
Halifax (local calls) 
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Ontario 


1-800-268-7207 


926-1993 
1-800-267-0330 
1-800-267-0340 


BIOs hod 


1-800-461-1664 
476-4910 


Prince Edward Island 


12566-7575 
566-7575 


Québec 
1-800-361-7287 
283-3333 
694-7738 


Saskatchewan 


Zenith 28000 
359-6683 


Yukon Territory 


Zenith 3003 
667-5811 


Canada Service Bureau 

(Toronto) serving area codes 416, 
519, and parts of area code 613 not 
covered in the Ottawa telephone 
directory 

Toronto (local calls) 


Ottawa/Hull: 

In Almonte and Carleton Place 

In Kazabazua, Low, Perkins, Quyon, 
and Saint-Pierre-de-Wakefield 
Ottawa/Hull and areas listed in the 
Ottawa/Hull telephone directory 


North Bay: 
In area codes 807 and 705 
North Bay (local calls) 


Island Inquiries* 
Charlottetown (local calls) 


Canada Service Bureau 
Montréal (local calls) 
Québec (local calls) 


Canada Service Bureau 
Regina (local calls) 


Yukon Inquiries” 
Whitehorse (local calls) 


* Telephone referral services operated jointly by the 
provincial/territorial and federal governments 
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Department of Communications 


Canadian Captioning Development Agency: the 
Department has in the past given funds to help establish 
the Canadian Captioning Development Agency, which 
provides closed captioning services for deaf and hard of 
hearing persons. This grant terminates at the end of fiscal 
year 1984-85. Broadcasting and Content Services Policy 
Branch, Extension of Services and Special Audiences 
Division. Inquiries: Ottawa/Hull (613) 593-5323. There is a 
Telecommunications Device for the Deaf (Superphone) at 
the same number. 


Community Handbook/Broadcast Reading Service: the 
Extension of Services and Special Audiences Division will 
produce Community Handbook: Broadcast Reading 
Service by August 1984. This publication will be a how-to 
book for groups who want to establish a broadcast reading 
service for print handicapped persons. The Division is 
informing the National Library of its progress in this project 
to avoid unnecessary duplication of effort. Broadcasting 
and Content Services Policy Branch, Extension of Services 
and Special Audiences Division. Inquiries: Ottawa/Hull 
(613) 593-5323. There is a Telecommunications Device for 
the Deaf at the same number. 


Environment Canada 


information and interpretation programs: assistance to 
disabled persons is available on request at most visitor and 
interpretive centres operated by Environment Canada. 
Inquiries: Ottawa/Hull (819) 994-2744. 
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National Arts Centre 


Public awareness program: a notice is periodically 
printed in the monthly calendar of events and the house 
Program to remind the public that assistance is available to 
disabled and handicapped persons wishing to attend NAC 
performances. The monthly calendar is available from the 
National Arts Centre and NAC stands in Ottawa (located in 
major downtown hotels and office buildings). To subscribe 
to the monthly calendar, write to Mailing List, National Arts 
Centre, Ottawa, Ontario K1P 5W1. The cost of annual 
subscription is $5.00. The house program is available at 
NAC performances. Inquiries: Office of the House Manager, 
NAC, Ottawa/Hull (613) 996-5051, ext 218. 


National Museums of Canada 


Public awareness through participation: special 
participatory exhibits are sometimes offered to the general 
public by the National Museum of Science and Technology 
so that those who are not disabled may appreciate what it’s 
like to have a disability. Inquiries: National Museum of 
Science and Technology, 1867 St Laurent Boulevard, 
Ottawa, Ontario K1A OMB, (613) 998-4566. 
Telecommunications Device for the Deaf (Visual Ear): 
Ottawa/Hull (613) 998-3852. 


Sign language interpretation of exhibits: the National 
Museum of Science and Technology, the National Museum 
of Man, and the National Museum of Natural Sciences offer 
sign language interpretation of their exhibits for group 
presentations. Arrangements should be made with the 
respective museums. Inquiries: Ottawa/Hull 

(613) 998-4566 (National Museum of Science and 
Technology); (613) 992-3497 (National Museum of Man); 
(613) 996-3102 (National Museum of Natural Sciences). 
Telecommunications Device for the Deaf (Visual Ear): 
National Museum of Science and Technology, Ottawa/Hull 
(613) 998-3852; National Museum of Natural Sciences, 
Ottawa/Hull (613) 593-6992. 
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National Research Council Canada 


Biomedical Engineering Research Program: under this 
program, the National Research Council disseminates 
information (on the development of vocational aids and 
aids to daily living for the disabled, the design of buildings 
accessible to the disabled, etc) by sponsoring and 
participating in seminars and conferences. Inquiries: 
Ottawa/Hull (613) 993-0330. 


Building design criteria: the Building Performance 
Section of the National Research Council provides advice 
and publishes information on the development of building 
design criteria to suit the needs of disabled people. 
Inquiries: Ottawa/Hull (613) 993-1231. 


Public Service Commission 


Training-on-the-job: the Commission’s co-ordinators of 
Services to Handicapped People in each regional office 
arrange training-on-the-job agreements with federal 
departments for disabled individuals who lack relevant 
work experience. See Employment, PSC, Counselling and 
assistance/disabled applicants, departmental managers, 
community groups, page 38. 


Secretary of State 


information Referral Service: a four-year pilot project 
was begun in 1983 to test a nation-wide information 
network on disability and for disabled persons. The public 
will be able to access the information network through the 
Centre for Service to the Public’s Canada Service Bureaux, 
which are in major cities across Canada, and the federal 
Telidon data base, Cantel. (See Education and Public 
Awareness, CSP, Canada Service Bureaux, page 21.) 

A number of major national organizations of and for the 
disabled (each representing a different area of disability) 
have been provided with Telidon terminals. 
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Major national voluntary organizations of and for 
disabled persons, other individuals and groups from the 
private sector, federal government departments, and 
provincial governments will provide information for the 
referral data base. The Directory of Federal Services for 
the Handicapped and Disabled, which appears on Cantel 
and is produced by the Centre for Service to the Public, 
Supply and Services Canada, will make up part of the data 
base. The Status of Disabled Persons Secretariat, which is 
managing the pilot project, is developing plans to make the 
data base available through telephone devices for the deaf 
and in special forms such as braille, cassette, and large 
print. Status of Disabled Persons Secretariat. Inquiries: 
Ottawa/Hull (819) 997-2412. Telecommunications Device 
for the Deaf (Visual Ear): Ottawa/Hull (819) 997-2415. See 
also Human Rights, SS, Status of Disabled Persons 
Secretariat, page 57. 


Newsletter/Status of Disabled Persons Secretariat: a 
quarterly newsletter will be published by the Secretariat to 
provide up-to-date information on activities relating to the 
disabled and handicapped, and to serve as a medium for 
the exchange of opinions on matters pertaining to the 
disabled and handicapped. It will be a bilingual publication 
covering topics such as government policies and 
programs, technological innovations, special events, and 
library resources. The newsletter will be directed towards 
organizations of and for disabled persons and federal 
government departments, but will prove useful to provincial 
governments, private industry, international bodies, and the 
public. Status of Disabled Persons Secretariat. Inquiries: 
Ottawa/Hull (819) 997-2412. Telecommunications Device 
for the Deaf (Visual Ear): Ottawa/Hull (819) 997-2415. See 
also Human Rights, SS, Status of Disabled Persons 
Secretariat, page 57. 


Supply and Services Canada 


Publications in alternate media: the Department 
provides, on request, federal publications free of charge to 
the Canadian National Institute for the Blind for production 
on audio cassette and in braille. Inquiries: Ottawa/Hull 
(819) 997-7212. 
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IS 


Transport Canada 

Transportation of the disabled: for programs to increase 
public awareness of the transportation needs of disabled 
persons see Transportation, TC, Information Services, 
page 78; Publications in alternate media, page 78; and 
Promotion/Transportation of the Handicapped, page 7/8. 


Veterans Affairs Canada 


Retraining: Veterans Affairs offers retraining to eligible 
disability pensioners so that they may be productive and 
self-sufficient in the community. Inquiries: Charlottetown 
(902) 566-8132. 


Children of the War Dead (Education Assistance Act): 
certain orphaned children of deceased veterans are 
eligible for financial assistance towards postsecondary 
education. Inquiries: Charlottetown (902) 566-8132. 


Red Cross Program: on behalf of the Department, the 
Canadian Red Cross Society conducts an arts and crafts 
program for veterans who are living in institutions across 
Canada. Inquiries: Charlottetown (902) 566-8132. 


Publications: to obtain publications on the various 
benefits offered by Veterans Affairs to disabled veterans, 
write to Publications Division, Directorate of Public Affairs, 
Veterans Affairs Canada, Ottawa, Ontario K1A OP4. 
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Canadian Human Rights Commission 
Complaints of discrimination: see Human Rights, CHRC, 
Complaints of discrimination, page 55. 


Consumer and Corporate Affairs Canada 


Affirmative Action Program: this program is directed 
towards increasing employment opportunities within the 
Department for disabled persons. The Personnel Branch is 
examining the Department's workforce to find out how and 
where it can improve the representation of disabled 
persons in Consumer and Corporate Affairs. It will then 
study the Department’s employment practices, determine if 
they discriminate against the disabled, and if so, remove 
such discriminatory practices. Inquiries: Ottawa/Hull 
(819) 997-3255. Telecommunications Device for the Deaf 
(Visual Ear): Ottawa/Hull (819) 994-3053. 

Consumer and Corporate Affairs also helps the Public 
Service Commission identify job vacancies that may be 
filled by disabled persons. See Employment, PSC, 
Recruitment of disabled persons/PSC inventories, page 38. 


Employment and Immigration Canada 


Eligibility for programs: all programs and services of the 
Commission are equally available to all clients. Some 
clients, however, may not be eligible for certain programs 
because they do not meet requirements. For information on 
eligibility requirements for the Employment and 
Immigration programs and services described in this 
publication, call or write to the nearest Canada 
Employment Centre, or call the number listed under the 
program/service in question. For Telecommunications 
Device for the Deaf numbers see Part Il under Federal TDD 
Numbers, page 86. 
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General services: the general employment services 
offered by Canada Employment Centres are described 
below. These services are equally available to all clients of 
the Commission. 

Counselling: the Commission offers employment 
counselling to clients who are not ready for immediate job 
referral. Disabled persons may require this type of 
assistance to identify the exact nature of their employment 
difficulties and decide how to overcome or work with them. 
See a/so Employment, EIC, General services, Assessment 
of employability, page 30. Inquiries: Ottawa/Hull 
(819) 994-4494. See also Employment, EIC, Eligibility for 
programs, page 29. : 

Diagnostic services: the Commission provides 
diagnostic services for its Canada Employment Centre 
clients who have special needs. These services are 
purchased from agencies or individuals under personal 
service contracts with the Commission. Inquiries: 
Ottawa/Hull (819) 994-4494. See also Employment, EIC, 
Eligibility for programs, page 29. 

Labour market information: the Commission, 
through its Canada Employment Centre (CEC) counsellors, 
the Job Information Centres in its CECs, and the 
computerized National Job Bank, provides information on 
jobs available in the labour market. This information would 
normally be provided to disabled clients through a Special 
Counsellor. Inquiries: Ottawa/Hull (819) 994-2865. 

Assessment of employability: counsellors can help 
clients assess their readiness for employment in a selected 
occupation through this program. Clients compare 
occupational requirements with their skills, qualifications, 
and personal situations (in terms of fitting the job 
requirements, getting the job, doing it well, and their 
personal needs). 

After identifying barriers to employment, clients, with 
help from their counsellors, examine ways of overcoming 
them. They then choose the programs and services offered 
by the Commission that best suit their situations. By 
following through with these programs and services, clients 
become ready for employment in their chosen occupations. 
See also Employment, EIC, General services, Counselling, 
page 30. Inquiries: Ottawa/Hull (819) 994-6039. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


a cy a agen ls y ate omnes 
Employment 31 
A a a de tl we ol eee oe nee tae 


Job referral: after a Canada Employment Centre 
counsellor is satisfied that a client has the necessary 
qualifications for a job that is vacant, he refers the client to 
the prospective employer. Feedback is normally received 
by the Canada Employment Centre. Inquiries: Ottawa/Hull 
(819) 994-3479. See also Employment, EIC, Eligibility for 
programs, page 29. 


Affirmative Action: employers participating in this 
program hire, train, and promote members of groups that 
are underrepresented in the labour force. They also try to 
correct the employment systems (hiring practices, etc) that 
create the imbalance. Disabled persons may benefit from 
special recruiting and training under the program. They are 
encouraged to identify themselves as interested in 
participating in special programs offered by the 
Commission on the Canada Employment Centre 
registration form. Inquiries: Ottawa/Hull (819) 997-1752 or 
nearest Canada Employment Centre. For 
Telecommunications Device for the Deaf numbers 

see Part Il under Federal TDD Numbers, page 86. 


National Industrial Training Program/Special Needs: 
private industry and the federal government have formed a 

partnership to provide training and job experience to 
“special needs” clients (such as disabled persons) which 
will result in continuing employment. This program 
attempts to lessen the hard-core unemployment and 
poverty faced by disabled persons. Inquiries: Ottawa/Hull 
(819) 994-2332. Other training courses offered at Canada 
Employment Centres are available to disabled clients if 
they are eligible. See Employment, EIC, Eligibility for 
programs, page 29. 
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National Institutional Training Program: this is an 
occupational training program designed to meet the skill 
needs created by a changing economy and to increase the 
earning and employment potential of adults. Disabled 
adults may be trained under the program provided the 
courses offered will increase their employment and earning 
potential. A variety of courses are available; all of them are 
conducted in a formal instructional setting (normally, a 
classroom). The categories of training under the program 
are: Basic Training for Skill Development, Occupational 
Skill Training, Job Readiness Training, Work Adjustment 
Training, Apprentice Training, and Language Training. An 
individual may enrol in more than one course. Inquiries: 
Ottawa/Hull (819) 994-2141. See a/so Employment, EIC, 
Eligibility for programs, page 29. 


Basic Training for Skill Development (BTSD): courses 
are offered to enable clients to acquire the general 
knowledge needed to meet the entrance requirements for 
the Commission's skill training courses. The courses may 
also help clients meet the requirements of a particular job. 
The maximum duration of a BTSD course is 52 weeks. 
Inquiries: nearest Canada Employment Centre. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Occupational Skill Training: three different categories of 
training are offered - entry skills (training in the minimum 
level of skills needed to enter a particular occupation), 
upgrading skills (training in the skills needed to perform at 
a higher level), and updating skills (training in the skills 
required to adjust to technological change). A disabled 
person is eligible for occupational skill training if he meets 
the general eligibility requirements for institutional training, 
the course prerequisites, and the occupational 
requirements. The duration of training depends on the level 
of vocational preparation required. Inquiries: nearest 
Canada Employment Centre. See a/so Employment, EIC, 
Eligibility for programs, page 29. 
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Job Readiness Training (JRT): “job readiness” refers to 
the knowledge, the skills, and the attitude required by an 
individual to function competently in an employment 
situation. Job Readiness Training is intended to develop 
employability skills rather than train clients to meet the 
academic and vocational qualifications needed to find 
employment. Academic upgrading and job-related skills 
may be provided through this type of training, however, if 
they are required for employment. Inquiries: nearest 
Canada Employment Centre. See a/so Employment, EIC, 
Eligibility for programs, page 29. 


Work Adjustment Training (WAT): this training assists 
clients whose need is not so much for improved basic or 
occupational skills as for assistance in adjusting to other 
demands of the workplace. The training, which lasts for a 
short period, begins with an assessment of the client’s 
strengths and weaknesses, attitude, and skills, and is 
followed by adjustment training to develop in the individual 
the capacities and habits required by employers. Inquiries: 
nearest Canada Employment Centre. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Apprentice Training: this training combines classroom 
instruction with on-the-job experience. The Commission 
usually purchases the classroom portion of the training; 
employers are responsible for providing on-the-job 
experience. Apprentices must register with the provincial 
apprenticeship authority which in turn directs them to the 
Commission for training. Inquiries: nearest Canada 
Employment Centre. See a/so Employment, EIC, Eligibility 
for programs, page 29. 


Language Training: workers may be given full-time 
language training if they are unable to find a job in their 
usual or related occupation because of insufficient 
knowledge of one of the official languages. Immigrants, 
native people, and interprovincial migrants may be eligible 
for language training. Inquiries: nearest Canada 
Employment Centre. See a/so Employment, EIC, Eligibility 
for programs, page 29. 
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Creative Job Search Techniques (CJST): under this 
program, groups of seven to 12 participants meet with a 
group leader or co-ordinator to discuss the problem of 
finding employment. Two sessions of 1% hours each are 
held over the space of a few days. Films, slides, and 
publications are some of the materials used in this group 
approach. Inquiries: Ottawa/Hull (819) 994-4800. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Outreach Program: Outreach projects are designed to 
improve the employability and employment status of 
persons who have difficulty in entering, re-entering, or 
remaining in the labour force, and who are unable to benefit 
fully from regular Canada Employment Centre services. 
The Commission provides financial support to 
community-based organizations that sponsor Outreach 
projects. The Outreach Program was created in 1972. 
Inquiries: Ottawa/Hull (819) 994-6516. 


Canada Manpower Mobility Program (CMMP): under 
this program, workers whose skills are not needed locally 
are given financial assistance to travel to job interviews, 
travel to temporary employment, relocate to pursue 
continuing employment, take occupational training, or take 
advantage of employment services that are unavailable 
locally. Inquiries: Ottawa/Hull (819) 994-3210. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Unemployment Insurance Benefit Program: all 
Commission clients, including disabled persons, are 
eligible for unemployment insurance benefits if they are 
qualified. Inquiries: Ottawa/Hull (819) 994-4390 or nearest 
Canada Employment Centre. See a/so Employment, EIC, 
Eligibility for programs, page 29. 
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Grants to Voluntary Organizations Program: the 
Commission provides grants to non-profit organizations 
that sponsor endeavours to assist the employment of, or 
improve the employability of, disadvantaged Canadians. 
Inquiries: Ottawa/Hull (819) 994-1950. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Canada Works: the objectives of this program are to 
create jobs in areas of high unemployment and respond to 
unemployment emergencies, such as unemployment 
caused by major industry shut-downs in communities that 
are dependent on those industries for their economic 
livelihood. The program provides jobs through a wide range 
of projects; private sector participation is possible. Project 
sponsors are encouraged to set positive goals for hiring 
unemployed youth, women, native people, and disabled 
persons. Inquiries: Ottawa/Hull (819) 997-4737. See also 
Employment, EIC, Eligibility for programs, page 29. 


Local Employment Assistance and Development 
(LEAD): this program supports long-term 
community-based planning and employment development 
in slow-growth regions and in communities with chronically 
high unemployment. It helps create continuing jobs within 
the community by providing grants and contributions to 
develop a community infrastructure as well as planning, 
management, and co-ordination skills. Inquiries: 
Ottawa/Hull (819) 994-2396. See a/so Employment, EIC, 
Eligibility for programs, page 29. 


Career Access Program: this program supports human 
resource development by providing a wage subsidy to 
private sector organizations so that unemployed and 
underemployed people may find work. The wage subsidy is 
given to private sector employers who provide to these 
groups on-the-job training that will lead to continuing 
employment. The employer is subsidized for 85 per cent of 
the trainee’s salary for the first 13 weeks; 50 per cent for 
the next 26 weeks; and 25 per cent for the remaining 
period of the subsidy. The wage subsidy, which may be 
provided for up to a year, indirectly assists the entry or 
re-entry of employment disadvantaged persons into the 
labour market and helps in making jobs available to 
recently graduated students. 
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The program also provides financial incentives to 
employers who hire disabled persons and young 
Canadians. Up to $10 000 is available to employers who 
provide special equipment (such as Telecommunications 
Devices for the Deaf, special typewriters for physically 
disabled workers) and/or modify the work environment (for 
example, install ramps) to accommodate disabled 
employees under the program. Job Corps is closely linked 
to the Career Access Program in its support of human 
resource development (see Employment, EIC, Job Corps, 
page 36). Inquiries: Ottawa/Hull (819) 994-3309. See a/so 
Employment, EIC, Eligibility for programs, page 29. 


Job Corps: this program supports human resource 
development by funding projects that provide temporary 
job opportunities for severely employment disadvantaged 
individuals. The program uses a co-ordinated approach to 
counselling, training, and other support services to provide 
these individuals with the skills needed to enter the labour 
market. Job Corps is closely linked to the Career Access 
Program in its support of human resource development 
(see Employment, EIC, Career Access Program, page 35). 
Inquiries: Ottawa/Hull (819) 994-2522. See also 
Employment, EIC, Eligibility for programs, page 29. 


Environment Canada 


Equal Opportunity Programs: the various branches of 
Environment Canada are participating in equal opportunity 
programs. The Atmospheric Environment Service, for 
example, has an ongoing contract with the British 
Columbia Paraplegic Association to analyse wind 
measurement charts. Inquiries: Vancouver 

(604) 732-4697. The Pacific Forest Research Centre of the 
Canadian Forestry Service offers term employment to deaf 
persons in co-ordination with the Canadian Institute for the 
Deaf. It also offers summer employment to physically 
disabled persons under its Career Oriented Students 
Employment Plan. Inquiries: Victoria (604) 388-3811. 
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Another section of the Canadian Forestry Service, the 
Forest Pest Management Institute in Sault Ste Marie, 
Ontario, offers opportunities for term and continuing 
employment to disabled persons. Inquiries: Sault Ste Marie 
(705) 949-9461. Parks Canada employs mentally or 
physically disabled persons to maintain the grounds of its 
SS Klondike National Historic Site. Inquiries: Whitehorse 
(403) 668-2116. 


Outreach Program: Environment Canada’s Equal 
Opportunity/Affirmative Action Program has established an 
outreach program wherein its staff will establish and foster 
a close working relationship with community and social 
service organizations to develop an inventory of qualified 
handicapped persons who are seeking employment. 
Inquiries: Ottawa/Hull (819) 997-1547. 


Employee Assistance Program: Environment Canada 
assists its employees in coping with emotional or 
behavioural problems that may affect work performance. 
The Forest Pest Management Institute in Sault Ste Marie, 
Ontario, offers such counselling. Inquiries: Sault Ste Marie 
(705) 949-9461. 


Health and Welfare Canada 


Canada Assistance Plan/work activity projects: this 
program is directed towards persons in need, or those who 
are likely to be in need, who have unusual difficulty in 
obtaining or maintaining employment or in benefitting from 
vocational training or rehabilitation services. Through the 
work activity projects, participants gain work experience to 
prepare themselves for employment. Counselling services 
are also offered to evaluate participants’ needs and 
improve their social skills. The cost of the projects is shared 
equally by the provincial and federal governments. 
Inquiries: Ottawa/Hull (613) 996-0486. 
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Public Service Commission 


Recruitment of disabled persons/PSC inventories: the 
PSC’s co-ordinators of Services to Handicapped People in 
each regional office recruit disabled persons to the 
Commission’s inventories for referral to suitable job 
openings in the federal government. Access Programs for 
Handicapped People. Inquiries: Ottawa/Hull 

(613) 992-8168 or nearest regional office. For 
Telecommunications Device for the Deaf numbers see 
Part Il under Federal TDD Numbers, page 86. 


Counselling and assistance/disabled applicants, 
departmental managers, community groups: the 
Commission's co-ordinators of Services to Handicapped 
People in each regional office provide information to 
disabled persons applying for employment within the 
public service. They assist applicants in exploring 
employment opportunities in the federal government and 
counsel them regarding employment goals. 
Training-on-the-job agreements for disabled individuals 
who lack relevant work experience are also arranged with 
federal departments by the regional co-ordinators. The 
Commission will reimburse the department with which it 
makes an agreement for the salary (for up to six months) 
displaced by the training, provided the training leads to 
continuing employment. Technical aids required by the 
trainees may be provided by the Commission. 

The co-ordinators offer advice and assistance to 
departmental managers concerning employment of 
handicapped persons and, on request, provide them with 
information on specialized technical aids for people with 
disabilities and on how the work environment may be 
modified to suit the functional requirements of 
handicapped employees. 

The co-ordinators also develop and maintain contact 
with various community groups and organizations of and 
for disabled persons. Access Programs for Handicapped 
People. Inquiries: Ottawa/Hull (613) 992-8168 or nearest 
regional office. For Telecommunications Device for the 
Deaf numbers see Part Il under Federal TDD Numbers, 
page 86. 
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Employment opportunities for university and college 
graduates: cassettes entitled “Careers Public Service 
Canada - Employment Opportunities for University 
Graduates” are available to individuals seeking information 
on recruitment programs in the public service for university 
and college graduates. These cassettes summarize 
application procedures and indicate the relevant 
competition numbers. Inquiries: Ottawa/Hull 

(613) 992-4518 or nearest regional office. For 
Telecommunications Device for the Deaf numbers see 
Part Il under Federal TDD Numbers, page 86. 


Supply and Services Canada 


Home Bound Program: the Science Centre of the 
Department’s Science and Professional Services 
Directorate operates this program, which provides 
opportunities for disabled persons to work in their own 
homes. Names of disabled persons are given to the 
Science Centre by the Public Service Commission (see 
Employment, PSC, Recruitment of disabled persons/PSC 
inventories, page 38). The Centre assigns work to these 
individuals according to their abilities. If more than one 
disabled person qualifies for a job, the work is done on 
rotation. A variety of jobs, from clerical to highly technical, 
are contracted out by the Centre to home-bound disabled 
persons. As of February 1984 and for the fiscal year 
1983-84, $33 000 have been awarded in contracts. The 
target for the fiscal year 1984-85 is $40 000. Inquiries: 
Ottawa/Hull (819) 997-7212. 


Contracts to sheltered workshops: for the fiscal year 
1983-84 and as of February 1984, Operations Sector had 
contracted $580 000 worth of business with rehabilitation 
centres and sheltered workshops. The target for the fiscal 
year 1984-85 is $650 000. Some of the contracts given to 
sheltered workshops for fiscal year 1983-84 were: $20 000 
to DASC Industries to sort, shred, and bale 35 tons of waste 
paper; $16 102 to the Canadian Association for the 
Mentally Retarded for a messenger service; $2100 to Arc 
Industries to make desktop holders for waste paper 
recycling; $3500 to Valley Rehabilitation Centre Inc to 
stake and plot 100 000 spruce trees; and $11 772toLa 
Maison du Macaron to make buttons. Inquiries: 
Ottawa/Hull (819) 997-7212. 
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Employment Program for Handicapped Persons: this 
program, in effect since 1980, has as its objective the 
equitable representation of handicapped persons within 
the Department. A departmental co-ordinator assists 
management in planning and organizing program activities 
to achieve this objective. A recruitment co-ordinator offers 
support services in the recruitment of handicapped 
persons. Inquiries: departmental co-ordinator, Ottawa/Hull 
(819) 997-5070; recruitment co-ordinator, Ottawa/Hull 
(819) 997-5021. 


Transport Canada 


Special Employment Programs: the Co-ordinator of the 
Program for Disabled People studies job descriptions and 
recruiting methods within the Department to eliminate 
discriminatory employment practices. The office assists 
disabled persons in finding employment through regular 
recruiting, its access program (improving access to 
buildings belonging to or occupied by Transport Canada), 
and its special reserve of person-years (employment 
positions) for disabled persons and other target groups. 
Inquiries: Ottawa/Hull (613) 992-9869. 
Telecommunications Device for the Deaf (Visual Ear): 
Ottawa/Hull (613) 593-6362. 


Veterans Affairs Canada 


Affirmative Action: Veterans Affairs’ Affirmative Action 
Program includes promoting equal opportunities in 
employment for disabled people. The Directorate of 
Affirmative Action checks against possible discrimination 
in employment practices within the Department. 


Vetcraft shops: the Department employs disabled or 
elderly veterans, or both, in the production of 
Remembrance Day symbols (such as poppies and 
wreaths). Inquiries: Charlottetown (902) 566-8132. 


Retraining: see Education and Public Awareness, VAC, 
Retraining, page 28. 
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The Canada Council 


Grants for the arts: the Canada Council provides grants 
to professional artists and writers for their work. Grants for 
imaginative cultural projects are offered under the 
Council’s Explorations Program. Financial support is given 
to artists for the writing and production of plays, films, and 
videotapes on the handicapped. A research project on the 
use of symbols to make video productions accessible to 
the deaf is currently being financed by the Canada Council. 
The Council also provides financial support for other 
studies on the disabled. Inquiries: Ottawa/Hull 

(613) 237-3400; British Columbia and rural areas in 
Saskatchewan, call toll-free 112-800-267-8282; other 
provinces and urban areas in Saskatchewan, call toll-free 
1-800-267-8282; Yukon and Northwest Territories, call 
collect (613) 237-3400. 


Canada Mortgage and Housing Corporation 
Housing: see Housing, CMHC, pages 48 to 53 for 
information on loans, research grants, and mortgage 
subsidies offered by CMHC to make housing more 
accessible to disabled persons. 


Department of Communications 

Communications: for information on funding to clinically 
test the speech compression hearing aid and provide 
closed captioning see Medical and Health Services, DOC, 
Speech compression hearing aid, page 62; and Education 
and Public Awareness, DOC, Canadian Captioning 
Development Agency, page 24. 


Employment and Immigration Canada 
Employment of disabled persons: for information on 
funding for projects to employ disabled persons see 
Employment, EIC, pages 34 to 36. 
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Environment Canada 


Central fund for technical aids: Environment Canada 
has established a central fund with which to purchase 
technical aids that will assist handicapped employees in 
the work environment. All Environment Canada services in 
all regions have access to this fund. Inquiries: Ottawa/Hull 
(819) 997-2276. 


Health and Welfare Canada 


Disability Benefits/Canada Pension Plan: a person 
suffering from a severe and prolonged disability who had 
contributed to the Canada Pension Plan while gainfully 
employed is eligible for disability benefits. A portion of the 
benefits is paid at a flat rate ($83.87 monthly); the other 
portion, which is related to earnings, is 75 per cent of the 
retirement pension. (Maximum monthly benefits are 
$290.63.) Income Security Programs. Inquiries: 
Ottawa/Hull (613) 992-6951. Telecommunications Device 
for the Deaf (Visual Ear): Winnipeg (204) 949-2403. 


Disabled Contributor’s Child Benefits/Canada Pension 
Plan: a disabled contributor to the Canada Pension Plan 
may claim child benefits on behalf of an unmarried child up 
to the age of 18, or up to the age of 25 if the childis a 
student. The student must attend school without 
interruption, although If schooling is interrupted for reasons 
beyond the child’s control, he may still be eligible for 
benefits. Benefits are paid at a fixed monthly rate of $83.87. 
Income Security Programs. Inquiries: Ottawa/Hull 

(613) 992-6951. Telecommunications Device for the Deaf 
(Visual Ear): Winnipeg (204) 949-2403. 


National Welfare Grants: this program assists in the 
development of social welfare services in Canada by 
providing grants to public, voiuntary, and non-profit 
organizations. There are two kinds of financial assistance - 
grants that support short-term, specific research, and 
voluntary action projects; and grants that help sustain 
national voluntary social service organizations. Social 
Service Programs Branch. Inquiries: Ottawa/Hull 

(613) 992-1338. 
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Canada Assistance Plan: for cost-sharing of welfare 
services and work activity projects see Medical and Health 
Services, HWC, Canada Assistance Plan/welfare services, 
page 64; Employment, HWC, Canada Assistance 
Plan/work activity projects, page 37. 


Funding activities to meet the needs of the elderly: see 
Medical and Health Services, HWC, New Horizons, page 64. 


Health promotion: see Medical and Health Services, HWC, 
Health Promotion Contribution Program, page 65. 


Grants/community health: see Medical and Health 
Services, HWC, Community health, page 65. 


Funding/vocational rehabilitation: see Vocational 
Rehabilitation, HWC, Vocational Rehabilitation of Disabled 
Persons Program, page 83; Vocational Rehabilitation 
Research Fund, page 83. 


Extended Health Care Services Program: see Medical and 
Health Services, HWC, Extended Health Care Services 
Program, page 66. 


Funding under the National Health Research and 
Development Program: see Medical and Health Services, 
HWC, National Health Research and Development 
Program, page 68. 


Optical Character Reader: see Financial Assistance, SSC, 
Optical Character Reader, page 45. 
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National Arts Centre 


Reduced ticket prices: the National Arts Centre makes it 
easier for people in wheelchairs to attend its performances 
by offering them the lowest price in the house. Anyone 
accompanying a person in a wheelchair must pay the 
regular price for the seat occupied. Complimentary tickets 
are occasionally available through community 
organizations when normal seat sales have been low for a 
particular performance. Inquiries: Ottawa/Hull 

(613) 996-5051. To order tickets for NAC performances, 
call Ottawa/Hull (613) 237-4400; in eastern Ontario (area 
codes 416, 613, and 705) and western Québec (area 
codes 514 and 819), call toll-free 1-800-267-9038. 


Secretary of State 


Voluntary Action Program: as part of the program, 
Secretary of State gives financial and technical support to 
voluntary organizations of disabled and handicapped 
persons for self-help organizational activities. Inquiries: 
Ottawa/Hull (819) 994-2258. 


Canada Student Loans Program: full- and part-time 
postsecondary students may apply for financial assistance 
through the Canada Students Loan Program. The program 
is administered by the provincial governments (except for 
Québec, which has its own program of student assistance) 
and is funded by the federal government. 

Assistance is available to students enrolled in courses 
lasting 12 weeks or more that have been designated by a 
provincial government as part of the program. The 
maximum assistance available to full-time students is 
$100 per week during the period of study. Part-time 
students may receive a loan of up to $2500. Disabled 
applicants may receive, in addition to the regular loan, 
assistance for exceptional expenses incurred during the 
period of study. Students who are temporarily disabled or 
unemployed may apply for interest relief for up to 18 
months. Those who would find it difficult to repay a Canada 
Students Loan because of disability may apply to have their 
loans forgiven. Inquiries: Ottawa/Hull (819) 994-1844: 
British Columbia and rural areas in Saskatchewan, call 
toll-free 112-800-567-9602; other provinces and urban 
areas in Saskatchewan, call toll-free 1-800-567-9602. 
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Open House Canada: under this program, funds are 
available for exchange visits between groups of young 
people so that they may have the opportunity to travel and 
discover Canada. Groups of disabled people may have 
additional escorts if necessary. When individuals with 
severe disabilities participate in the program, special 
billeting arrangements may be made. Inquiries: 
Ottawa/Hull (819) 994-1313. 


Summer Language Bursary Program: each summer, 
Department funds enable postsecondary students to take a 
six-week immersion course in their second official 
language at an educational institution either in their 
province of residence or in another province. Bursaries are 
also granted to minority francophone students outside 
Québec who wish to improve their skills in their own 
language. Extra funds are available to institutions to 
provide special assistance to disabled bursary recipients. 
Inquiries: Ottawa/Hull (819) 994-1917. 


Supply and Services Canada 


Free federal publications to the CNIB: see Education and 
Public Awareness, SSC, Publications in alternate media, 
page 27. 


Optical Character Reader: Supply and Services, on 
behalf of Health and Welfare Canada, is contracting 
Converto-Braille to develop a prototype for an Optical 
Character Reader, an instrument that converts printed 
material into braille. The Department's Unsolicited 
Proposal Fund (UPF) is contributing $125 000 of the 
estimated $150 000 needed for the project. Health and 
Welfare is contributing $25 O00. Inquiries: Ottawa/Hull 
(819) 997-7212. 


Transport Canada 

Transportation by rail: for information on funding to make 
rail transportation facilities accessible to disabled persons 
see Transportation, TC, Transportation by VIA/access to the 
disabled, page 75. 
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Veterans Affairs Canada 


Disability pensions: veterans who suffer a disability as a 
result of military service are entitled to a pension under the 
Pension Act. The size of the pension depends on the extent 
of disability as recorded in periodic medical examinations. 
The adjudication of claims is handled by the Canadian 
Pension Commission; the Bureau of Pensions Advocates 
provides free legal aid to pension applicants; and the 
Pension Review Board is the final authority on matters of 
pension entitlement. Legal counsellors of the Bureau of 
Pensions Advocates try to visit disabled veterans where it 
is at all possible, rather than have them travel to the nearest 
district office. Inquiries: Canadian Pension Commission, 
Ottawa/Hull (613) 992-2379; Bureau of Pensions 
Advocates, Charlottetown (902) 566-8646; or contact the 
nearest district office of the Canadian Pension Commission. 


Pensions for spouse and child: in certain circumstances, 
Veterans Affairs provides pensions for spouse and child in 
addition to those provided to disabled veterans. For 
example, when an unmarried child of a pensioner is unable 
to earn a livelihood due to a mental or physical handicap 
that occurred before the child reached 21 years of age, the 
child may receive a pension as long as he/she and those 
responsible for his/her care are without adequate means of 
support. Inquiries: contact the nearest Veterans Affairs 
district office. 


War Veterans Allowance; Civilian War Allowance: 
veterans who are unable to work because of age or 
disability and who have insufficient income to support 
themselves may receive an allowance from Veterans 
Affairs. There is also an assistance fund to provide War 
Veterans Allowance/Civilian War Allowance recipients with 
single cash grants (of a specified amount per calendar 
year) for emergencies that cannot be met from other 
sources. The War Veterans Allowance Board acts as a 
court of appeal for aggrieved applicants and recipients. 

Veterans receiving a war veterans allowance who 
reside in Canada are eligible for medically recommended 
treatment that is not already provided under a provincial 
health plan. The treatment is paid for by Veterans Affairs. 
See a/so Medical and Health Services, VAC, Treatment 
benefits, page 71. Inquiries: Charlottetown (902) 566-8144 
or contact the nearest Veterans Affairs district office. 
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Attendance allowance: a veteran receiving a disability 
pension who needs help taking care of himself may, in 
certain circumstances, receive an attendance allowance. 
The size of the allowance depends on the degree of 
assistance required. Inquiries: contact the nearest district 
office of the Canadian Pension Commission. 


Clothing allowance: pensioned veterans who are 
amputees or who must wear special appliances and/or 
clothing may be eligible for a clothing allowance to 
compensate for the wear and tear or the excessive soiling 
of clothes, and/or to defray the cost of the special 
equipment. Inquiries: contact the nearest district office of 
the Canadian Pension Commission. 


Exceptional incapacity allowance: a veteran receiving a 
pension for total disability and who is suffering an 
exceptional incapacity as a result of the condition may 
receive an additional monthly allowance. Inquiries: contact 
the nearest district office of the Canadian Pension 
Commission. 


CNIB Agreement/assistance to war-blinded veterans: 
through an agreement with the Canadian National Institute 
for the Blind, Veterans Affairs provides financial assistance 
to war-blinded veterans in obtaining technical aids and 
devices. Counselling is also offered. Inquiries: 
Charlottetown (902) 566-8132 or contact the nearest 
Veterans Affairs district office. 


Aging Veterans Program: this program provides financial 
assistance to eligible veterans so that they may maintain 
and improve their quality of life and live independently in 
their own communities. Assistance may be provided either 
as home care (preparation of meals, housekeeping, home 
modifications to assist the handicapped, etc) or community 
care (through existing nursing homes or other appropriate 
facilities). Inquiries: Charlottetown (902) 566-8154 or 
contact the nearest Veterans Affairs district office. 


Treatment benefits: see Medical and Health Services, VAC, 
Treatment benefits, page 71. 


Departmental trust funds: Veterans Affairs administers 
donations and bequests to be used in emergency 
situations for veterans and their dependants. Inquiries: 
Charlottetown (902) 566-8132. 
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Canada Mortgage and Housing Corporation 


Advice on housing for disabled and handicapped 
persons: professional and technical advice on housing for 
elderly and/or disabled persons is provided to the general 
public by CMHC staff in the Ottawa national office. National 
Office Support Centre. Inquiries: Ottawa/Hull 

(613) 748-2268. 


Residential Rehabilitation Assistance Program 
(RRAP): an important part of the program is to provide 
forgiveable loans to landlords, non-profit groups, and 
individual homeowners to adapt existing buildings for use 
by handicapped and disabled persons. Loans of up to 

$10 000 are available. Different conditions apply depending 
on whether the borrower is an individual homeowner, a 
landlord, or a non-profit group. For individual homeowners, 
up to $3750 of a loan may not have to be repaid if the 
borrower has a low income. When a homeowner is 
proposing repairs to make a unit more accessible to a 
disabled person /n addition to other eligible RRAP repairs, 
a maximum loan of up to $13 000 is available and a 
maximum forgiveable loan of up to $6500 may be 
available. For landlords, CMHC will forgive up to 50 per 
cent of the first $5000 of renovation costs. Non-profit 
groups may receive a forgiveable loan of up to $5000 for 
family housing units. Publications detailing the eligibility 
requirements for and the steps involved in completing an 
application for a loan under the Residential Rehabilitation 
Assistance Program are available from any local CMHC 
office. Residential and Community Improvement Division. 
Inquiries: Ottawa/Hull (613) 748-2693. 


Mortgage subsidy/housing for the disabled: non-profit 
and co-operative groups wishing to develop housing for 
disabled persons may be eligible for a housing subsidy. 
Maximum assistance could be the equivalent of a 
reduction from the current market interest rate to an 
interest rate of two per cent. 
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The 1982 amendments to the National Housing Act 
broadened the criteria for eligibility. Co-operative housing 
organizations no longer have to be legally structured as 
non-profit organizations, nor do non-profit housing 
corporations have to be incorporated as “exclusively 
charitable” to be eligible for the housing subsidy. 

Non-profit and Co-operative Housing Program 
guidelines, adopted alongside the subsidy, include the 
provision that five per cent of housing units be designed in 
accordance with “Building Standards for the Handicapped” 
(NRC, Division of Building Research). In addition, provided 
the proponents of the housing project have enough money 
after construction is completed, they may equip some 
housing units with facilities for respite care (short-term 
occupancy by disabled persons). Social Housing Division. 
Inquiries: Ottawa/Hull (613) 748-2373. 


Canada Rental Supply Plan: under this plan, interest-free 
loans are available to rental project developers to build up 
to 30 000 rental units in areas where vacancy rates are low. 
Through federal-provincial arrangements, some units will 
be made suitable for disabled tenants. Inquiries: 
Ottawa/Hull (613) 748-2000. 


External Research Program: this is a program of grants 
to stimulate advanced research in the social, economic, 
legal, environmental, physical, or administrative aspects of 
housing. Grants of up to $3500 for short-term studies or 
grants of up to $20 000 for more extensive, long-term 
research may be offered. The design of housing to suit the 
needs of the handicapped and disabled is an important 
element of research. Inquiries: Ottawa/Hull 

(613) 748-2550. 
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Research: CMHC has carried out a number of studies on 
housing issues. The following research reports have been 
completed and are available free of charge from the 
Canadian Housing Information Centre in Ottawa: 


Accessible Residential Communities: 
issues and Solutions 

Accessibilité des installations et services 
communautaires - Problémes et solutions 


Accessibility to Atlantic Canada University 
Residences by the Physically Handicapped 
Students 


Alternative Housing for Ex-psychiatric 
Patients: The Ottawa Salus Corporation 


Les alternatives d’intervention afin de 
réaliser du logement accessible: Le 
recyclage, la rénovation et la nouvelle 
construction 


Cost and Design of Housing for Disabled 
Persons: Case Studies 

Coat et aménagement de logements pour 
personnes handicapées: Etudes de cas 


Data Handbook on Disabled Persons in 
Canada 


Evaluation of the Present Housing Situation 
of Kidney Patients in the Ottawa Area 


Housing for Persons with a Disability: A 
Consumer’s Perspective 


Housing for the Disabled in Manitoba 


Housing Needs and Problems of Disabled 
Persons 


Housing Needs Assessment of the Elderly 
and Disabled in the Saskatoon Area 


Play Spaces to Accommodate Disabled 
Children 


50 


Housing 51 


A Preliminary Evaluation of a Transitional 
House for Severely Handicapped Children 


Residential Services for Persons with 
Long-Term Psychiatric Illnesses in 
Saskatchewan 


A Sense of Being: An Evaluation of the 
Accessible Features of Auberge 
Cooperative 


Two Studies of Housing for People with 
Disabilities 


The following reports are to be completed in 1984: 


Market Costs of Providing Housing 
Accessible to Disabled People 


Spatial Distribution and Ecological 
Characteristics of Psychiatric Illness in 
Calgary 


Disabled Persons in Medium Density 
Housing 


The Canadian Housing Information Centre publishes and 
distributes quarterly Recent Part V Research Reports and 
Projects, a listing of the studies on housing undertaken by 
CMHC as required under Part V of the National Housing 
Act. Some of the studies relate to housing for the disabled. 
To be added to the mailing list for this publication or for 
more information, write to the Canadian Housing 
Information Centre, Canada Mortgage and Housing 
Corporation, National Office, Montreal Road, Ottawa, 
Ontario K1A OP7, or call (613) 748-2367. 
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Publications and films: CMHC has produced a wide 
variety of publications and films on housing for disabled 
persons. Anumber are described below. 


Publications obtainable from the Information and 
Communication Division, Public Inquiry, Ottawa/Hull 
(613) 748-2609: 


Financial Assistance to Make Your Home 
Accessible to Disabled Persons 

(NHA 5576): this free brochure provides 
information to homeowners and landlords on 
the availability of CMHC loans under the 
Residential Rehabilitation Assistance 
Program to make homes more accessible for 
disabled persons. 

Accessible Housing for Disabled People 
(NHA 5427): this free folder summarizes 
CMHC policies and programs to help make 
Canadian housing more accessible for the 
disabled. It lists guideline publications, 
program folders, and films of interest to those 
concerned with housing the disabled. There 
is a coupon to enable people to obtain 
additional information, order publications by 
mail, or borrow films. 

Habitat: a free quarterly magazine regularly 
prints articles relating to housing and the 
disabled. 
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Publications obtainable from the Information and 
Communication Division, Publications, Ottawa/Hull 
(613) 748-2622: 


Housing Disabled Persons (NHA 5467): this 
book sets out a number of basic design 
features for housing the disabled. These 
apply to a variety of accommodation and 
relate to location, size, and specialized 
design. $3.50 

Nursing Homes and Hostels with Care 
Services for the Elderly: Design Guidelines 
(NHA 5267): this publication describes a 
philosophy of care for the elderly, and the 
major architectural considerations and 
design details associated with facilities 
providing such care. $3.00 

Safety in the Home (NHA 5186): this 
publication shows how dangerous hazards 
can be avoided by careful planning and 
design. $2.60 

Housing the Elderly (NHA 5075): this 
publication describes how housing may be 
designed to suit the needs of elderly people 
living on their own. 


Films and videotapes obtainable from the Information and 
Communication Division, Film Distribution Centre, 
Ottawa/Hull (613) 748-2600: 


Barrier-Free Housing: an award winning 
24-minute film. 

Free to Choose - Housing Alternatives for 
Disabled People 


A complete list of CMHC publications is available from any 
local CMHC office. Most of the publications can be picked 
up in person at any local CMHC office or ordered by phone. 
If a particular CMHC publication is not available, it can be 
ordered by the office. Order forms are also attached to the 
CMHC publications list. 


Housing information centre: see Library Resources, CMHC, 
Canadian Housing Information Centre, page 58. 


Housing 


National Research Council Canada 


Building standards: the National Research Council 
provides technical support for the establishment and 
updating of Building Standards for the Handicapped. 
Division of Building Research. Inquiries: Ottawa/Hull 
(613) 993-9960. See a/so Access, PWC, Building 
standards/accessibility, page 17. 


Veterans Affairs Canada 
Aging Veterans Program: see Financial Assistance, VAC, 
Aging Veterans Program, page 47. 
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Canadian Human Rights Commission 


Protection against discrimination: under the Canadian 
Human Rights Act and in federal jurisdictions, every 
individual is protected against discriminatory employment 
practices based on physical or mental handicap. The Act 
does not require, however, that employers hire persons who 
are incapable of performing the work in question safely and 
efficiently. A disabled individual who is not hired by an 
employer is not being discriminated against if the employer 
can establish that the individual did not meet a “bona fide 
occupational requirement.” 

The Commission’s publication, Physical Handicap 
and Employment, outlines the administrative criteria used 
in evaluating employment decisions affecting physically 
handicapped individuals. Inquiries: Ottawa/Hull 
(613) 995-1151. Telecommunications Device for the Deaf 
(Visual Ear): Winnipeg (204) 949-2882; Ottawa/Hull 
(613) 996-5211. 


Complaints of discrimination: the Canadian Human 
Rights Commission handles complaints under the 
Canadian Human Rights Act from persons who feel they 
have been discriminated against in employment or in the 
provision of goods, services, and/or accommodation 
because of a previous or existing physical or mental 
disability (including previous or existing dependence on 
alcohol or drugs). Inquiries: Ottawa/Hull (613) 995-1151. 
Telecommunications Device for the Deaf (Visual Ear): 
Winnipeg (204) 949-2882; Ottawa/Hull (613) 996-5211. 


Public awareness/rights of the disabled: one aim of the 
Canadian Human Rights Commission is to foster public 
understanding of the Canadian Human Rights Act. The 
Commission provides information and advice to the public 
on the rights of the disabled; offers information seminars on 
the rights of the disabled to community groups (especially 
those of and for the disabled); and undertakes research 
projects to increase public awareness of problems related 
to physical and mental disability. The CHRC also produces 
publications on the rights of the disabled both in braille and 
on audio casettes. Inquiries: Ottawa/Hull (613) 995-1151. 
Telecommunications Device for the Deaf (Visual Ear): 
Winnipeg (204) 949-2882; Ottawa/Hull (613) 996-5211. 
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Employment and Immigration Canada 


Handicapped Refugee Program: under this program, the 
Canadian government considers applications from 
disabled refugees and their families to immigrate into 
Canada. Refugees who meet the 1951 United Nations 
Convention definition of refugee or are members of a group 
designated by the Governor-in-Council; who have some 
physical disability that may or may not require treatment in 
Canada; and who will eventually be self-sufficient may be 
accepted into Canada. Acceptance also depends on the 
agreement of the appropriate provincial authorities. 
Inquiries: Ottawa/Hull (819) 994-4182. For 
Telecommunications Device for the Deaf numbers see 
Part Il under Federal TDD Numbers, page 86. 


Joint Assistance Program: this program is based ona 
tripartite agreement between the federal and provincial 
governments and national refugee sponsoring groups. It 
provides for the admission and settlement into Canada of 
refugees who, because of severe mental, physical, or social 
problems, would not otherwise be selected for resettlement 
in Canada. The province in which the refugee settles pays 
for all costs associated with medical or rehabilitation 
treatment; the federal government provides the assistance 
required to help these individuals overcome their disability 
and become successfully established in Canada. Inquiries: 
Ottawa/Hull (819) 994-4182. For Telecommunications 
Device for the Deaf numbers see Part Il under Federal TDD 
Numbers, page 86. 


Tuberculosis Handicapped Program: under a joint 
federal-provincial agreement, treatment facilities are 
provided for landed immigrants and refugees suffering 
from active tuberculosis (TB). The province pays for all 
medical expenses and the Commission pays for all living 
expenses incurred by the individual and his family until 
treatment is completed and the disease has been declared 
inactive. Inquiries: Ottawa/Hull (819) 994-4182. For 
Telecommunications Device for the Deaf numbers see 
Part Il under Federal TDD Numbers, page 86. 
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Secretary of State 


Status of Disabled Persons Secretariat: the Secretariat 
deals with all issues pertaining to the status of disabled 
persons but has no direct program responsibility. It is a 
co-ordinating body that develops federal government 
policy concerning the status of disabled persons, and 
promotes public understanding of the rights and interests 
of disabled Canadians. The Secretariat works with all levels 
of government, and the voluntary and private sectors in 
Canada, as well as with international bodies, such as the 
United Nations and Disabled Persons International, to 
co-ordinate activities relating to disabled persons. 
Inquiries: Ottawa/Hull (819) 997-2412. 
Telecommunications Device for the Deaf (Visual Ear): 
Ottawa/Hull (819) 997-2415. See a/so Education and 
Public Awareness, SS, Information Referral Service, 

page 26; and Newsletter/Status of Disabled Persons 
Secretariat, page 27. 
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The Canada Council 


Free distribution of Canadian publications: the Canada 
Council distributes Canadian books free of charge to 
hospitals, homes for the elderly, and other community 
organizations. Inquiries: Ottawa/Hull (613) 237-3400; 
British Columbia and rural areas in Saskatchewan, call 
toll-free 112-800-267-8282; other provinces and urban 
areas in Saskatchewan, call toll-free 1-800-267-8282; 
Yukon and Northwest Territories, call collect 

(613) 237-3400. 


Canada Mortgage and Housing Corporation 


Canadian Housing Information Centre (CHIC): the 
Centre at the CMHC national office in Ottawa provides an 
information and referral service for individuals and groups 
involved in the planning and development of housing for 
disabled and handicapped persons. It houses 60 000 
publications on all aspects of housing, building, and 
community development. The Centre’s Acquisition List 
catalogues its most recent holdings. CHIC staff can search 
its computer files, which are linked to the National Library 
and other libraries in Ottawa/Hull, for titles of publications 
on any subject relating to the handicapped and disabled. A 
Selected Bibliography on Housing and Services for the 
Disabled can be obtained from CHIC on request. 
Documents of reasonable length may also be sent out. 
CHIC is located on the ground floor of the CMHC national 
office. Hours of operation: 8:30am to 4:45pm, Monday to 
Friday, from September to the end of June; 8:30am to 
4:15pm, Monday to Friday, from July to the end of August. 
Inquiries: may be made by mail, telephone, telegram, telex, 
or in person. Please address letters to The Manager, 
Canadian Housing Information Centre, Canada Mortgage 
and Housing Corporation, National Office, Montréal Road, 
Ottawa, Ontario K1A OP7. Ottawa/Hull (613) 748-2367. 
Telex: CMHC-OTT. 
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Health and Welfare Canada 


Library Services: the Health and Welfare library 
continuously selects and makes available, to departmental 
officers and the public, current books and periodicals on 
rehabilitation. In March 1976, it produced, in collaboration 
with the Social Service Programs Branch, Rehabilitation 
and the Handicapped: A Layman’s Guide to Some of the 
Literature, A Bibliography (also available in French, 
Réadaptation des Handicapées: Guide Populaire et 
Bibliographies Sélective). This publication is distributed 
within and outside Canada by the Department. Inquiries: 
Ottawa/Hull (613) 996-4434. 


Resource Centre: this is a depository of information 
materials relating to the social services component of 
rehabilitation services. Social Service Programs Branch. 
Inquiries: Ottawa/Hull (613) 995-4754. 


National Film Board 


Disabled and Handicapped Program: the National Film 
Board distributes closed captioned feature films to deaf 
and hard of hearing persons on request. It is also 
undertaking a Survey on audio-visual materials pertaining 
to disabled and handicapped persons. Inquiries: 
Ottawa/Hull (613) 992-5380. There is a 
Telecommunications Device for the Deaf 

(Visual Ear) at the same number. 


National Library of Canada 


Central reference, information, and consultation 
service: the Service for Handicapped Persons at the 
National Library in Ottawa provides information to libraries, 
producers of material for the handicapped, and 
associations of and for the disabled on services being 
provided across Canada to handicapped library patrons; 
new aids and devices available to assist handicapped 
readers; and research on new equipment for the disabled 
and methods of producing such equipment. The Service 
produces publications on topics of interest to the disabled. 
Inquiries: Ottawa/Hull (613) 992-7811. 
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Liaison between libraries: the Service for Handicapped 
Persons liaises with agencies across the country that 
provide library services to the handicapped - acting as a 
focal point for co-ordinating the special library services 
required by disabled Canadians. It is planning a survey of 
existing library services to handicapped patrons, which will 
lead to the publication of a directory that will be regularly 
updated. Inquiries: Ottawa/Hull (613) 992-7811. 


Canadian Union Catalogue of Library Materials for the 
Handicapped (CANUC:H): this catalogue contains 
bibliographic information on special format library 
materials (those on audio casette, in braille, in large print, 
etc) that are available in Canadian libraries. The libraries 
from which the materials may be obtained on interlibrary 
loan are indicated in the catalogue. The National Library 
also has access to library materials for the print 
handicapped in other countries. Service for Handicapped 
Persons. Inquiries: Ottawa/Hull (613) 992-7811. 


Registry of Canadian Works in Progress (CANWIP): 
the CANWIP Registry contains information on library 
materials for the handicapped that are already in 
production. Titles of the publications, their format (whether 
in braille, on audio casette, etc), and their copyright 
clearance status are some of the details listed. To prevent 
needless duplication of effort, the Service gives information 
listed in the Registry on request to libraries, schools and 
universities, and associations of and for the disabled. 
Inquiries: Ottawa/Hull (613) 992-7811. 


Secretary of State 

Information referral service on services for the 
handicapped and disabled: see Education and Public 
Awareness, SS, Information Referral Service, page 26. 
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see a/so Vocational Rehabilitation, pages 83 to 84. 


Department of Communications 


Community Handbook/Broadcast Reading Service: for 
information on a broadcast reading service for the print 
handicapped see Education and Public Awareness, DOC, 
Community Handbook/Broadcast Reading Service, 
page 24. 


Communication and telecommunication 
needs/cerebral palsied Canadians: through its 
University Research Program, the Department has funded 
Memorial University in Newfoundland to study the 
communication and telecommunication needs of cerebral 
palsied Canadians. The research focuses on the special 
equipment, or environmental control units (EC Us), that 
disabled people need for telecommunicating, and to a 
lesser extent, communicating with other people. An ECU 
may be a modified device to dial a telephone or turn ona 
television, for example. The report is expected to be 
completed by the fall of 1984. Broadcasting and Content 
Services Policy Branch, Extension of Services and Special 
Audiences Division. Inquiries: Ottawa/Hull 

(613) 593-5323. There is a Telecommunications Device for 
the Deaf (Superphone) at the same number. See a/so 
Medical and Health Services, DOC, Communication and 
telecommunication needs/mobility and dexterity impaired 
Canadians, page 61. 


Communication and telecommunication 
needs/mobility and dexterity impaired Canadians: the 
Extension of Services and Special Audiences Division has 
undertaken a study to determine the communication and 
telecommunication needs of mobility and dexterity 
impaired Canadians. The report focuses on approaches to 
research and development. Broadcasting and Content 
Services Policy Branch, Extension of Services and Special 
Audiences Division. Inquiries: Ottawa/Hull 

(613) 593-5323. There is a Telecommunications Device for 
the Deaf (Superphone) at the same number. See a/so 
Medical and Health Services, DOC, Communication and 
telecommunication needs/cerebral palsied Canadians, 


page 61. 
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Consultative Committee on Communications and 
Physical Disability: the Extension of Services and Special 
Audiences Division organizes the biannual meetings of the 
Consultative Committee on Communications and Physical 
Disability. Members of the Committee include a 
representative from each of the major national 
organizations of and for the disabled. The Committee offers 
the Division its recommendations for a national policy on 
communications and physical disability. Broadcasting and 
Content Services Policy Branch, Extension of Services and 
Special Audiences Division. Inquiries: Ottawa/Hull 

(613) 593-5323. There is a Telecommunications Device for 
the Deaf (Superphone) at the same number. 


Short-term braille documents: the Extension of Services 
and Special Audiences Division is developing a computer 
program to produce short-term braille documents from a 
conventional word-processor. The documents are 
designed to last for about five readings, by which time the 
dots would have been pressed into illegibility. Thus 
information that is relevant for only a short period, such as 
that in letters and agendas for meetings, could be 
produced onto such material to save the expense of 
producing permanent braille. Broadcasting and Content 
Services Policy Branch, Extension of Services and Special 
Audiences Division. Inquiries: Ottawa/Hull 

(613) 593-5323. There is a Telecommunications Device for 
the Deaf (Superphone) at the same number. 


Speech compression hearing aid: the Department has 
provided funds for the clinical testing of the speech 
compression hearing aid. People who are hard of hearing 
but who can hear sounds at low frequencies are able to 
hear speech, which is at a high frequency, when using the 
aid. The aid compresses speech frequencies into low 
frequencies. Broadcasting and Content Services Policy 
Branch, Extension of Services and Special Audiences 
Division. Inquiries: Ottawa/Hull (613) 593-5323. There is a 
Telecommunications Device for the Deaf (Superphone) at 
the same number. 
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Educational courseware development: the Department 
has commissioned a university research project that will, 
among other things, propose to the Department initiatives 
to support educational courseware development (the 
development of software for use in schools) for disabled 
and special needs users. Broadcasting and Content 
Services Policy Branch, New Content Services Division. 
Inquiries: Ottawa/Hull (613) 996-6888. 


Environment Canada 


Central fund for technical aids: see Financial Assistance, 
EC, Central fund for technical aids, page 42. 


Occupational Health and Safety Programs: the 
Canadian Forestry Service has a program to promote the 
awareness and safe handling of hazardous chemicals, 
scientific equipment, and forestry field equipment so as to 
reduce or eliminate accidents that may result in disabilities. 
This program is carried out in all regions. Inquiries: Victoria 
(604) 388-3811; Edmonton (403) 435-7210; Sault Ste 
Marie (705) 949-9461; Fredericton (506) 452-3500. Parks 
Canada has established in its Trent-Severn Waterway 
region four safety committees that hold quarterly seminars 
on work safety. Inquiries: Peterborough (705) 742-9267. 
Many Parks Canada employees are trained in first aid. 


Health and Welfare Canada 


Canada Assistance Plan: this plan provides social 
assistance to persons in need; special items (such as 
technical aids for the disabled) to those in need; health 
services not covered under the Federal/Provincial Fiscal 
Arrangements and Established Programs Financing Act; 
and care in special homes, such as homes for the elderly. 
Individuals are eligible for assistance under the plan if, 
because of their inability to obtain employment, loss of the 
principal family provider, illness, disability, age, or any other 
cause acceptable to the provincial authority, they are 
unable (based on a test of need) to provide adequately for 
themselves and/or their dependants. Inquiries: Ottawa/Hull 
(613) 996-4569. 
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Canada Assistance Plan/welfare services: through this 
program, the federal government shares with provincial 
governments and non-profit provincially-approved 
agencies the cost of providing welfare services to persons 
in need or those who are likely to be in need (socially 
and/or economically). 

While the Canada Assistance Plan in not specifically 
designed for disabled persons, this target group may 
benefit from its services. Services such as counselling, 
homemaker and home-aid services, rehabilitation services, 
day care, crisis intervention, and information referral are 
funded through the program. Most of the funds go towards 
defraying the cost of administering provincial/municipal 
welfare programs. Inquiries: Ottawa/Hull (613) 996-0486. 


New Horizons: this program responds to the needs of 
elderly persons, including those who suffer from temporary 
or permanent disabilities. The program provides funds to 
support activities that encourage independent living, such 
as stroke clubs, meals-on-wheels, and home visits by 
volunteers. Funds are provided to these groups for up to 36 
months, after which they will have become self-sufficient. 
The program also provides funding under similar terms to 
renovate club facilities and retrofit transportation vehicles 
so that disabled seniors may participate in club activities. It 
organizes study groups, lectures and discussions, 
produces its own pamphlets, and provides funds to groups 
producing publications to promote positive personal and 
public attitudes towards aging and disabilities. Social 
Service Programs Branch. Inquiries: Ottawa/Hull 

(613) 992-9591. 


National Welfare Grants: see Financial Assistance, HWC, 
National Welfare Grants, page 42. 


Disabled Persons Unit/Social Development 
Directorate: this unit of the Bureau on Rehabilitation acts 
as a focal point to promote the well-being of persons with 
disabilities that fall within the mandate of the Social Service 
Programs Branch. The office is developing a 
comprehensive approach to information on disability, 
rehabilitation services, and community support services to 
enable disabled persons to live independently and become 
self-supporting. Social Service Programs Branch. Inquiries: 
Ottawa/Hull (613) 593-6247. Telecommunications Device 
for the Deaf (Visual Ear): Ottawa/Hull (613) 995-6219. 
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Health Promotion Contribution Program: this program 
provides funding through the Department's regional offices 
for projects that encourage Canadians to maintain good 
health and avoid health risks. Anumber of projects have 
been directed at increasing the knowledge and skills of 
disabled persons so that they can cope with their 
disabilities and handicaps. Inquiries: Ottawa/Hull 

(613) 996-4533. 


Health Promotion Policy: the Health Promotion 
Directorate is developing a health strategy for the 1980s 
that will focus on tobacco use, alcohol use, drug use, 
nutrition, safety, and mental health. It will thus focus on 
some of the major causes of disabling conditions in 
Canada. An important element of the strategy is to 
encourage and assist disabled persons to become 
self-sufficient. Inquiries: Ottawa/Hull (613) 996-5741 or 
(613) 996-4505. 


Consultant on home care, home support services: this 
person consults with and provides information to clients, 
many of whom are disabled persons, concerning home 
care and home support services. Inquiries: Ottawa/Hull 
(613) 593-5515. 


Family support services: counsellors consult with and 
provide information concerning family support services to 
families, including those under constant stress because a 
member of the family has a chronic problem or handicap. 
Inquiries: Ottawa/Hull (613) 996-8941. 


Community health: consultation and advice on a broad 
range of health services for disabled persons are provided 
to government and non-government agencies and to the 
public. Grants are also provided to support a number of 
voluntary health agencies, some of which are dedicated to 
improving the situation of disabled persons. Health 
Services and Promotion Branch. Inquiries: Ottawa/Hull 
(613) 995-9994. 
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Extended Health Care Services Program: through the 
Health Resources Directorate, funds are given to the 
provinces and territories for services such as nursing home 
care, adult residential care, ambulatory health care, and the 
health aspects of home care. In return for the funding, the 
provincial/territorial governments give information to the 
federal government concerning the services they offer 
under the program. The Extended Health Care Services 
Program has assisted in the development of a wide range 
of services for disabled persons by providing the provinces 
and territories with financing to develop home care, 
community care, and institutional care services. Inquiries: 
Ottawa/Hull (613) 995-6186. 


Health Facilities Design: the Health Facilities Design 
Division reviews and develops guidelines and standards 
for health facilities. There has been a considerable increase 
in consulting services for barrier-free design, making 
environments accessible to disabled persons. Inquiries: 
Ottawa/Hull (613) 992-8471. 


Guidelines/Institutional and Professional Services: 
the Institutional and Professional Services Division, in 
co-operation with federal and provincial health care 
authorities and professional health associations and 
agencies, develops guidelines for a wide variety of 
institutional services. Guidelines for rehabilitation services 
and long-term institutional care have been developed and 
are being expanded and updated. Inquiries: Ottawa/Hull 
(613) 996-6039. 

The Division, in co-operation with a national task force, 
is also developing guidelines for the selection, fitting, and 
maintenance of acoustic devices. Examination of the 
differential needs of the hard of hearing in schools, in 
industry, at home, and in hospitals (including early 
detection in infancy) is an important element in developing 
guidelines for services for the hard of hearing. Inquiries: 
Ottawa/Hull (613) 992-6795. 


Medical and Health Services 67 


Mental health: the Mental Health Division produces 
Canada’s Mental Health and other publications related to 
mental health, illness, and impairment, and to the special 
services to meet the needs of the mentally ill/impaired, 
especially patients with long-term psychiatric disabilities. 
In co-operation with federal, provincial, and private 
organizations, the Division organizes activities directed 
towards stimulating mental health research, including the 
identification of models of effective treatment and care. 
The development of strategies to prevent mental illness, 
and the promotion of models of service delivery to the 
mentally retarded and to groups at special risk, such as 
natives, certain immigrant groups, and the elderly, are 
important activities of the Division. Inquiries: Ottawa/Hull 
(613) 995-0166. 


Prosthetic Services: when authorized through an 
agreement with the provinces, the federal government 
provides custom-made medically prescribed prosthetic 
and orthotic devices, orthopaedic footwear, and other aids 
to rehabilitate physically handicapped Canadians. 
Negotiations are in progress to transfer this service to 
provincially sponsored organizations so that clients will 
receive continuing service. Inquiries: Ottawa/Hull 

(613) 996-2838. 


Library Services/rehabilitation: see Library Resources, 
HWC, Library Services, page 59; Resource Centre, page 59. 


Surveillance System of Congenital Anomalies: the 
objective of this program is to promote the prevention of 
congenital anomalies by surveilling how and where they 
occur. The system receives data on birth defects from 
provinces participating in the program. Inquiries: 
Ottawa/Hull (613) 992-4863. 
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National Health Research and Development Program: 
funds are provided for projects that will help the 
Department fulfil its statutory responsibilities. These 
projects may be designed to gather and analyse data; 
contribute new knowledge or validate new research 
methods; initiate and evaluate original demonstrations in 
health care development, organization, and delivery; 
develop prototypes of innovations in health care systems, 
products, or methods; or support, in whole or in part, 
national or international conferences and workshops that 
relate to departmental interests, produce new information 
and/or encourage research. Inquiries: Ottawa/Hull 

(613) 992-7116. 


Health Manpower: the Health Manpower Division, in 
co-operation with the provinces, monitors the supply of and 
studies the requirements for health care personnel in 
various disciplines. Attention is being directed to existing 
shortages of, possible inappropriate distribution of, and 
changing requirements for rehabilitation personnel. The 
Division published a revised edition of Rehabilitation 
Therapy Personnel in October 1981. To obtain a copy, 
write to Health Manpower Division, Health and Welfare 
Canada, Jeanne Mance Building, Room 524, Tunney’s 
Pasture, Ottawa, Ontario K1A 1B4, or call Ottawa/Hull 
(613) 995-1681. 


National Arts Centre 


Phonic Ear FM System: the National Arts Centre in 
Ottawa has recently introduced an FM system to assist the 
hard of hearing. Available in all three performance halls, the 
Phonic Ear FM System eliminates surrounding sounds so 
that the user can concentrate on the voices of those 
on-stage. The FM system thereby enhances the enjoyment 
of performances by patrons who are hard of hearing. 
Inquiries: Ottawa/Hull (613) 996-5051. 
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National Library of Canada 


Information service/aids and devices: the National 
Library of Canada’s Service for Handicapped Persons 
provides information to other libraries, producers of 
material for the handicapped, and associations of and for 
the disabled on new aids and devices available to assist 
handicapped readers. The Service is helping to co-ordinate 
and develop standards for such equipment. Inquiries: 
Ottawa/Hull (613) 992-7811. 


National Research Council Canada 


Biomedical Engineering Research Program: an 
important part of the program is the development of 
vocational aids and aids to daily living for people with a 
physical or sensory handicap. Some of the aids developed 
under the program are a portable communication unit that 
helps children who cannot express themselves speak, 
specially designed electronic games, and a variety of aids 
to assist the blind in daily living. Support is also given 
towards research in institutions and agencies to evaluate 
and design aids for the handicapped (including software 
and nardware packages). Inquiries: Ottawa/Hull 

(613) 993-0330. See a/so Medical and Health Services, 
NRC, Rehabilitation Technology Unit (RTU), page 69. 


Rehabilitation Technology Unit (RTU): administered 
under the Biomedical Engineering Research Program, the 
Rehabilitation Technology Unit provides companies with 
initial technical support and financing to produce aids for 
the disabled which, because of the small market, would 
otherwise not be produced. The RTU helps to produce 
systems for use in communication, environmental control, 
mobility, and safety. Two of the aids developed under the 
program are a touch-operated selector control that enables 
quadraplegics to use the telephone, intercom, radio, and TV 
and turn on lights, and a typing aid for physically 
handicapped people. Inquiries: Toronto (41 6) 499-3222. 
See also Medical and Health Services, NRC, Biomedical 
Engineering Research Program, page 69. 
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Technical Aids and Systems for the Handicapped 
(TASH): TASH was created in 1979 by the National 
Research Council and the Canadian Rehabilitation Council 
for the Disabled to ensure that disabled people have a 
supply and service facility for technical aids and systems. 


Inquiries: Toronto (416) 486-3569. 


Public Service Commission 


Information on aids for disabled persons: the PSC 
co-ordinators of Services to Handicapped People in each 
regional office provide information on technical aids for 
disabled persons. Disabled people participating in the 
Commission's on-the-job training program (see 
Employment, PSC, Counselling and assistance/disabled 
applicants, departmental managers, community groups, 
page 38) can use free of charge the technical aids 
available through the PSC. Access Programs for 


Handicapped People. Inquiries: Ottawa/Hull 
(613) 992-8168 or nearest regional office. 


Most of the Commission’s regional and district offices 
are equipped with Telecommunications Devices for the 
Deaf (Visual Ears). The Visual Ear numbers for the regional 


and district offices are listed below. 


City 


Vancouver 

Edmonton 

Regina 

Winnipeg 

Toronto 

Ottawa (National Capital regional office) 
(staffing office) 
(Access Programs for 
Handicapped People) 

Montréal 

Moncton 

Charlottetown 

Halifax 

St John’s 


Telecommunications 
Device for the Deaf 


(Visual Ear) 


(604) 666-6868 
(403) 420-3130 
(306) 359-6719 
(204) 949-6066 
(416) 369-2269 
(613) 996-1205 
(613) 995-1109 
(613) 593-4126 


(514) 283-2467 
(506) 388-6624 
(902) 566-7039 
(902) 426-6246 
(902) 772-4317 
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Revenue Canada, Taxation 

Tax benefits: for information on tax deductions for medical 
expenses see Tax and Duty Benefits, RCT, Tax deductions 
for medical expenses, page 72. 


Veterans Affairs Canada 


Assistance to war-blinded veterans: see Financial 
Assistance, VAC, CNIB Agreement/assistance to 
war-blinded veterans, page 47. 


Counselling: the Veterans Services Branch of Veterans 
Affairs offers counselling to veterans who are finding it 
difficult to adjust to changing social and economic 
conditions. A major training program has been launched 
within the Department to train counsellors in gerontology. 
In September 1982, departmental counsellors became 
more involved in counselling war-blinded veterans, a 
service previously provided by the Canadian National 
Institute for the Blind. Inquiries: contact the nearest 
Veterans Affairs district office. 


Treatment benefits: Veterans Affairs pays for the medical 
treatment of veterans with disabilities arising from military 
service. This includes medical, surgical, and dental 
treatment, as well as the supply and maintenance of 
prosthetic devices. Prescriptions may also be subsidized 
by the Department. For information on who may qualify for 
such benefits, contact the nearest Veterans Affairs district 
office. See a/so Financial Assistance, VAC, War Veterans 
Allowance; Civilian War Allowance, page 46. 
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Revenue Canada, Customs and Excise 


Importing Goods for the Disabled: this booklet lists the 
aids for handicapped and disabled persons that when 
imported are duty-free and/or exempt from federal sales 
tax. It has been distributed to organizations of and for the 
disabled and is available from any Revenue Canada, 
Customs and Excise office. 


Revenue Canada, Taxation 


Tax deductions for medical expenses: an individual 
may deduct from his income medical expenses paid for 
himself or for a disabled person dependent upon him for 
support if the expenses amount to more than three per cent 
of the individual’s net income. Additional information on tax 
deductions for medical expenses can be found in the 
General Tax Guide and /nterpretation Bulletin IT-225 
available from any district taxation office. Inquiries: nearest 
district taxation office. Telecommunications Device for the 
Deaf: British Columbia and rural areas in Saskatchewan, 
call toll-free 112-800-665-0354; other provinces and 
urban areas in Saskatchewan, call toll-free 
1-800-665-0354. 


Tax deductions for blind persons or persons confined 
to a bed or wheelchair: people who are blind at any time 
in the year or who are confined to a bed or wheelchair, or 
would be confined to a bed or wheelchair if they had not 
acquired a device to make themselves mobile, for a 
substantial period every day for at least 12 consecutive 
months ending in the taxation year may claim a tax 
deduction. If the full amount of the deduction is not needed 
to reduce the disabled person's taxable income to zero, the 
spouse or supporting individual may claim the unused 
portion. For more information, consult the General Tax 
Guide available from any district taxation office. Inquiries: 
nearest district taxation office. Telecommunications 
Device for the Deaf: British Columbia and rural areas in 
Saskatchewan, call toll-free 112-800-665-0354: other 
provinces and urban areas in Saskatchewan, call toll-free 
1-800-665-0354. 
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National Research Council Canada 


Building research: the National Research Council is 
developing design standards for rail transportation 
facilities that will satisfy the functional requirements of 
disabled persons. Building Performance Section. Inquiries: 
Ottawa/Hull (613) 993-1231. 


Transport Canada 


Policy/Transportation of the Handicapped: the 
Transportation of the Handicapped Program identifies 
present and potential problems relating to disabled 
persons travelling on modes of transportation under federal 
jurisdiction. Inquiries: Ottawa/Hull (613) 996-3664. There 
is a Telecommunications Device for the Deaf 
(Communicator Plus) at the same number. 


Advisory Committee on Transportation of the 
Handicapped (ACTH): this Committee, made up of 
representatives from Transport Canada, other federal 
departments, provincial governments, and organizations of 
and for the disabled, meets to discuss the development of 
all significant initiatives, undertaken by each of the groups 
it represents, that affect disabled persons. The Committee 
reviews policy papers, tariffs, and other documents that 
concern transportation to ensure that the interests of the 
disabled are considered. Inquiries: Ottawa/Hull 

(613) 996-3664. There is a Telecommunications Device for 
the Deaf (Communicator Plus) at the same number. 


Special Advisory Panel/Transportation of the 
Handicapped: formed in August 1980, this panel meets 
every month to discuss and put forward solutions to 
problems relating to the transportation of disabled persons. 
It is made up of three commissioners from the Canadian 
Transport Commission and is chaired by the 
Vice-President (Research) of the Commission. Inquiries: 
Ottawa/Hull (819) 997-6970. See a/so Transportation, TC, 
Office of the Co-ordinator/Transportation of the 
Handicapped, page 74. 
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Office of the Co-ordinator/Transportation of the 
Handicapped: this office, formed in 1983, co-ordinates 
activities relating to transportation of the disabled that are 
undertaken by Transport Canada and each of the Canadian 
Transport Commission’s modal committees (air, motor 
vehicle, railway, and water). Concerns about transportation 
of the disabled that are raised by private and public 
organizations are also co-ordinated by the office. The 
Office of the Co-ordinator works closely with the Special 
Advisory Panel, Transportation of the Handicapped. 
Canadian Transport Commission. Inquiries: Ottawa/Hull 
(819) 997-6828. See a/so Transportation, TC, Special 
Advisory Panel/Transportation of the Handicapped, 

page 73. 


Policy for air transportation of disabled persons: the 
Air Transportation Administration is preparing guidelines 
on air transportation that will contribute towards the 
Minister of Transport’s Federal Policy on Transportation of 
Disabled Persons. The guidelines will likely be made into 
standards enforceable under the Aeronautics Act and the 
Canadian Human Rights Act. Inquiries: Ottawa/Hull 
(613) 995-2647. 


Review of air transport tariffs: the Canadian Transport 
Commission is reviewing air carrier tariffs with respect to 
disabled passengers to ensure that the rules are Clear, and 
that there is no undue discrimination in their application. 
One goal is to make tariffs pertaining to individual carriers 
and their various operations uniform so that one type of 
operation (for example, domestic or international flights) is 
not overly regulated. Inquiries: Ottawa/Hull 

(819) 997-6828. 


Air regulations/transportation of the disabled: the Air 
Transportation Administration assesses proposals made by 
airline companies to change air regulations affecting the 
transportation of disabled passengers. Recently, it 
evaluated the airline tariff limitations on the number of 
non-ambulatory passengers per flight. The limitations 
become a problem, for example, when groups of disabled 
athletes are flown to participate in Games for the Disabled. 
The Air Transportation Administration also recently 
evaluated and approved the packaging of and procedures 
used to transport wet-cell wheelchair batteries on narrow 
body passenger aircraft. Inquiries: Ottawa/Hull 

(613) 992-8474. 


Transportation 75 


Access to air terminals: the Air Transportation 
Administration started a program in 1980 to make essential 
facilities and services at 96 air terminals reasonably 
accessible to all passengers. As of January 1984, 79 of the 
96 airports involved in the program provide basic access to 
disabled persons. Thus 91 per cent of the total work 
scheduled to provide basic access has been completed. 

In addition to the modification program, airport 
facilities are being upgraded continuously, and new 
facilities are being designed to incorporate the needs of 
disabled persons. Inquiries: Ottawa/Hull (613) 996-7509. 


Accessibility standards/intercity rail passenger trains: 
a Railway Transport Steering Committee is studying the 
transportation of disabled persons on intercity rail 
passenger trains to identify where standards are needed to 
ensure accessibility. Standards will be recommended to 
the Railway Transport Committee for approval; upon 
approval, they will be made into regulations by the 
Canadian Transport Commission. Inquiries: Ottawa/Hull 
(819) 997-6828. 


Transportation by VIA/access to the disabled: VIA Rail 
Canada Inc has made significant progress in providing 
accessible service to the disabled. The Railway Passenger 
Directorate of Transport Canada provides funding to VIA for 
improving such service. 

Modifications have been made to doors, washrooms, 
and ramps, and to methods of communication at 10 major 
VIA stations to better serve the disabled. Twenty-one lifts 
that can transport people in wheelchairs have also been 
installed in VIA stations. 

LRC (Light, Rapid, Comfortable) trains are equipped 
with washrooms that are accessible to wheelchair 
passengers. Systems to secure wheelchairs and restrain 
passengers when the train is in motion have also been 
installed on LRC trains. Three prototypes of step-lift 
mechanisms to transport wheelchair passengers in and out 
of trains have been produced for use on RDC (Rail Diesel 
Car) equipment. 

VIA produces brochures and newsletters and 
organizes workshops for interested groups to increase 
public awareness of the transportation needs of the 
disabled. It also has an employee training program to 
improve service to the disabled. 
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In 1984, VIA will make alterations to 74 of its stations 
across Canada to make them more accessible to the 
handicapped and disabled. With the expected purchase of 
40 new lifts, 61 VIA stations will be equipped with lifts by 
the end of 1984. 

Inquiries: Ottawa/Hull (613) 996-8108. See a/so 
Transportation, TC, Railway Transport Committee/ 
monitoring of VIA access scheme, page 76. 


Railway Transport Committee/monitoring of VIA 
access scheme: regional inspectors of the Railway 
Transport Committee monitor the changes made by VIA 
Rail Canada Inc to make its railway facilities and services 
more accessible to the disabled. Canadian Transport 
Commission. Inquiries: Ottawa/Hull (819) 997-6828. See 
also Transportation, TC, Transportation by VIA/access to 
the disabled, page 75. 


A Review of Urban Transportation Services for Disabled 
Persons: this study investigated the various transportation 
services available to disabled persons. This included a 
review of service options and their costs; investigation and 
on-site review of existing transportation systems and 
technology; examination of the transportation problems 
experienced by disabled persons; and an outline of 
scenarios for the future. To obtain a copy of the report, write 
to the Director General, Surface Policy, Planning and Urban 
Programs, Surface Transportation Administration, 
Transport Canada, Ottawa, Ontario K1A ON5, or call 
Ottawa/Hull (613) 996-4180. 


Safety requirements/new motor vehicles: the 
Automotive Safety Engineering Branch develops safety 
requirements for new motor vehicles manufactured in or 
imported into Canada, including those designed for use by 
disabled persons. Inquiries: Ottawa/Hull (613) 995-7293. 
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Roadcruiser Demonstration Program: the Roadcruiser 
provides intercity bus service for the disabled in 
Newfoundland. Advice on how to improve the accessibility 
of the existing Roadcruiser service to disabled persons is 
provided by the Advisory Committee on Transportation of 
Disabled Travellers in Newfoundland, which was 
established in April 1982. 

In 1983, the Deputy Minister of Transport requested 
that a Management Committee chaired by Transport 
Canada be formed to manage a three-year demonstration 
program in Newfoundland, using the Roadcruiser bus 
service, to provide disabled travellers with a completely 
accessible intercity bus service. The Management 
Committee consults with the Advisory Committee in 
carrying out the program. 

Under the Roadcruiser Demonstration Program, a 
private firm in Winnipeg is designing and testing for 
Transport Canada an accessible intercity bus equipped 
with a revolutionary EL-lift (Easy Lift). The lift, which is 
completely contained inside the bus structure, is a 
prototype for raising and lowering wheelchair passengers 
into and out of the bus. It will be completed and delivered to 
Newfoundland for the Roadcruiser bus service by June 
1984. The information and experience gained from the 
Roadcruiser Demonstration Program will provide the 
necessary data base and technology to implement similar 
intercity bus services on major intercity routes throughout 
Canada. 

The Management Committee, in conjunction with the 
Advisory Committee, will prepare accessibility standards 
for the Roadcruiser bus service in Newfoundland. These 
will eventually be made into regulations. Surface 
Transportation Administration, Motor Carrier Branch. 
Inquiries: Ottawa/Hull (613) 992-9107. See a/so 
Transportation, TC, Research and Development 
Program/Transportation Development Centre, Research for 
Roadcruiser Demonstration Program, page 79. 


Ferries/accessibility standards: the Water 
Transportation Assistance Directorate is consulting with 
CN Marine, private ferry operators, and disabled travellers 
to draft accessibility standards that will guide ferry services 
in meeting the needs of disabled travellers in accordance 
with the Canadian Human Rights Act. These accessibility 
standards will apply only to ferries that are financially 
assisted by the federal government. Inquiries: Ottawa/Hull 
(613) 996-0804. 
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Information on access to transportation terminals: the 
Public Affairs Branch will construct two modulex displays 
to present general information on facilities and services 
available to the disabled at federally operated 
transportation terminals. Modulex displays are constructed 
so that they may be moved very easily. This feature will 
allow the displays to be transported to many of the 40 
exhibitions that the Public Affairs Branch attends each 
year. The two displays will likely be used at auto shows, 
boating safety shows, and regional fairs. Inquiries: 
Ottawa/Hull (613) 996-4006. Telecommunications Device 
for the Deaf (Visual Ear): Ottawa/Hull (613) 995-8874. 


Information Services: the Transportation of the 
Handicapped Program disseminates information on all 
aspects of travel. It publishes a newsletter that describes 
the changes being made to assist disabled passengers on 
modes of transportation under federal jurisdiction. Travel 
Guide for Disabled Travellers is also published by the 
Program, in co-operation with the Canadian Transport 
Commission. Inquiries: Ottawa/Hull (613) 996-3664. There 
is a Telecommunications Device for the Deaf 
(Communicator Plus) at the same number. Canadian 
Transport Commission: Ottawa/Hull (819) 997-6828. 


Publications in alternate media: the Public Affairs 
Branch produces and distributes Transport Canada 
publications in alternate media (in braille, on audio 
cassetie, etc). Inquiries: Ottawa/Hull (613) 996-3664. 
There is a Telecommunications Device for the Deaf 
(Communicator Plus) at the same number. 


Promotion/Transportation of the Handicapped: the 
Director of the Transportation of the Handicapped Program 
sensitizes senior Transport Canada officials and others 
involved in transportation decisionmaking to the needs of 
disabled travellers at meetings and seminars on 
transportation. The Program also publishes material 
relating to transportation of the disabled (for example, on 
the federal transportation policy, on draft accessibility 
standards). Inquiries: Ottawa/Hull (613) 996-3664. There 
is a Telecommunications Device for the Deaf 
(Communicator Plus) at the same number. 
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Advisory support/transportation of the handicapped: 
the Director of the Transportation of the Handicapped 
Program participates in seminars and conferences on 
problems relating to transportation of the disabled, and 
gives advisory support for special activities such as 

Expo ’86 in Vancouver. Inquiries: Ottawa/Hull 

(613) 996-3664. There is a Telecommunications Device for 
the Deaf (Communicator Plus) at the same number. 


Research and Development Program/Transportation 
Development Centre: under this program, the 
Transportation Development Centre is seeking ways to 
improve the accessibility of transportation systems and 
facilities to the disabled and elderly. Anumber of research 
projects are described below. 

Access to commuter rail services: two existing 
commuter rail services, Lakeshore West in the Toronto area 
and Deux-Montagnes in the Montréal area, will be studied 
to determine whether access to commuter rail services for 
disabled persons is economically and operationally 
feasible. Inquiries: Montréal (514) 283-4082. 

Algorithm/transportation of the disabled: in order 
to maximize productivity and quality of service, the Centre 
is developing an algorithm for the scheduling and 
dispatching of vehicles to transport the disabled. Inquiries: 
Montréal (514) 283-4082. 

Research for Roadcruiser Demonstration 
Program: the Motor Carrier Branch of the Surface 
Transportation Administration assigns research tasks to 
the Transportation Development Centre to help develop a 
prototype for accessible intercity bus service. Inquiries: 
Montréal (514) 283-7682. See a/so Transportation, TC, 
Roadcruiser Demonstration Program, page 77. 

Vehicle to transport large numbers of disabled 
persons: the Centre is doing research to decide on the 
preliminary design specifications and determine the 
demand for a vehicle capable of transporting large 
numbers of disabled persons, some of whom may be on 
stretchers, on social and recreational trips. Inquiries: 
Montréal (514) 283-4082. 
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Aircraft boarding of wheelchair passengers: in the 
first phase of this study, researchers will examine the 
problems associated with the boarding of wheelchair 
passengers into aircrafts. They will also identify 
mechanical boarding devices in use internationally. 
In-depth assessment of these devices will be undertaken in 
the second phase. Inquiries: Montréal (514) 283-4072. 

Motorized platform vehicle: the Centre is 
developing a motorized platform vehicle capable of 
transporting wheelchair and ambulatory passengers within 
transportation terminals. Inquiries: Montréal 
(514) 283-4082. 

Multimodal wheelchair securement and 
passenger restraint system: the Centre is developing 
and testing a prototype for the second phase of the 
multimodal wheelchair securement and passenger 
restraint system. This system, which may be used on 
several modes of transportation, secures the wheelchair 
and protects the passenger when the vehicle is in motion. 
Inquiries: Montréal (514) 283-4072. 

Voice-controlled electronic wheelchair: the Centre 
is developing a voice-controlled electronic wheelchair 
using refined voice recognition and motor control 
hardware, and associated software. Inquiries: Montréal 
(514) 283-4072. 

Non-conventional motorized wheelchairs and 
vehicles: the Centre is identifying non-conventional 
motorized wheelchairs and vehicles in use to determine the 
need for licensing, vehicle standards, and liability 
insurance. Inquiries: Montréal (514) 283-4082. 

Transportation of the elderly: the Centre is 
undertaking research to determine the transportation 
technologies and systems that are suitable for the elderly 
population in Canada. Inquiries: Montréal (514) 283-4082. 

Motor vehicles for the disabled and elderly: the 
Centre is developing guidelines to help disabled and 
elderly persons choose the motor vehicle that is most 
appropriate for their needs. Inquiries: Montréal 
(514) 283-4082. 

Elswick Envoy: the Centre is studying the ergonomic 
suitability of the Elswick Envoy, a car designed for disabled 
drivers who wish to remain in a wheelchair while driving. 
Inquiries: Montréal (514) 283-4082. 

Pedestrian traffic signals: the Centre is preparing 
functional specifications for pedestrian signals and 
systems designed for the specialized needs of the disabled 
and elderly. Inquiries: Montréal (514) 283-4082. — 
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Garaventa and Cheney stairway lifts: the Centre is 
evaluating these two types of stairway lifts to determine if 
they are ergonomically suitable for wheelchair users and 
lift operators. Inquiries: Montréal (514) 283-4082. 

Quick-release hand controls: these controls, which 
were developed by the Centre, are being evaluated in the 
field to determine if they are ergonomically suitable for 
disabled persons and rental car concessionaires. Inquiries: 
Montréal (514) 283-4082. 

Data base/transportation of institutionalized 
disabled persons: the Centre is developing a data base of 
the transportation habits and needs of institutionalized 
disabled persons. Inquiries: Montréal (514) 283-4082. 

Film on transportation for the disabled: the Centre 
is contributing funds for the production of a film on 
transportation for the disabled. The film will be the third in 
the National Film Board’s "Disability Myth” series. Inquiries: 
Montréal (514) 283-4082. 

Conference/transportation of the handicapped 
and elderly: the Centre will help fund and organize the 
Third International Conference on Mobility and Transport 
for Elderly and Handicapped Persons, which will be held in 
Orlando, Florida, 29-31 October 1984. Inquiries: Montréal 
(514) 283-4082. 

For information on the research program, contact the 
program co-ordinator, Montréal (514) 283-4082. 


Office of the Co-ordinator/research: the Office is 
undertaking research on transportation of the disabled. 
Some of its projects are described below. 

An Overview of Activities Relating to Transportation 
of the Handicapped in Canada and Foreign Countries: 
this is a project to provide up-to-date information on 
technological developments, and government policies and 
programs relating to transportation of the disabled in 
Canada and elsewhere. 

A Comparison of Urban Paratransit Systems: this is 
an analysis of unpublished statistics on paratransit * 
systems operating in large- and medium-size communities 
in Canada. 
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Special Needs Survey: this survey was undertaken 
by Statistics Canada on behalf of the Canadian Transport 
Commission to determine the potential number of disabled 
travellers that require some form of assistance on intercity 
public transportation systems across Canada, and the type 
of assistance required. The results of the survey are being 
evaluated. (This includes an analysis of rural/urban and 
regional distributions, and disability by age group.) 

Focus study/personal carriage vehicle: this study 
will determine what features are required by the mobility 
impaired in a personal carriage vehicle. The results of the 
study will form the basis for a design competition to be held 
in conjunction with Expo ’86 in Vancouver. 

For information on the above studies, call Ottawa/Hull 
(819) 997-6828. 
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see also Medical and Health Services, pages 61 to 71. 


Environment Canada 


Canadian Forestry Service: the Pacific Forest Research 
Centre in Victoria, British Columbia, has canteen facilities 
that are managed and operated by former psychiatric 
patients involved in a rehabilitation program directed by 
the Laurel Enterprises Work Abilities Project. Inquiries: 
Victoria (604) 388-381 1. 


Health and Welfare Canada 


Vocational Rehabilitation of Disabled Persons 
Program: under this program, the federal government 
shares with the provincial/territorial governments the cost 
of providing provincial/territorial vocational rehabilitation 
services (or those coming under provincial/territorial 
authority). This financial assistance helps the 
provinces/territories provide vocational rehabilitation 
services and related goods to physically and mentally 
disabled persons, including alcoholics and drug addicts, to 
enable them to pursue regular gainful employment. 
Inquiries: Ottawa/Hull (613) 996-4569 or (613) 996-5111. 


Vocational Rehabilitation Research Fund: this provides 
direct funding to organizations or individuals for research 
projects on the vocational rehabilitation of disabled 
persons. Inquiries: Ottawa/Hull (613) 996-4569 or 

(613) 996-5111. 


National Research Council Canada 


Biomedical Engineering Research Program: under this 
program, the National Research Council develops 
vocational aids for people with a physical or sensory 
handicap. Inquiries: Ottawa/Hull (613) 993-0330. 
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Building research: the National Research Council 
conducts studies on ergonomic and safety issues to 
determine how the work environment may be designed so 
that disabled persons can work efficiently and safely in that 
environment. Building Performance Section. Inquiries: 
Ottawa/Hull (613) 993-1231. 


Public Service Commission 


Modification of the work environment: the PSC’s 
co-ordinators of Services to Handicapped People in each 
regional office advise managers of federal departments on 
how the work environment may be modified to suit the 
functional requirements of handicapped employees. 
Inquiries: Ottawa/Hull (613) 992-8168 or nearest regional 
office. For Telecommunications Device for the Deaf 
numbers see Part Il under Federal TDD Numbers, page 86. 


Part Il 
Federal Referral 
Services 


Federal TDD Numbers 


A Telecommunications Device for the Deaf, or TDD, is a 
device that lets people who are deaf or hard of hearing 


communicate with other people by telephone. The Visual 


Ear (VE), the Communicator Plus (CP), the Superphone 
(SP), and the Teletype (TTY) are several types of 
Telecommunications Devices for the Deaf. 


Department 


Canadian Broadcasting 
Corporation 


Canadian Human Rights 
Commission 


Centre for Service to the 
Public 

Canada Service Bureau 
Citizens’ Inquiry Service 


Communications, 

Department of 

Broadcasting and Content 
Services Policy 

Equal Opportunities 
Programs 

Information Services 

Regional Offices 


Consumer and Corporate 
Affairs Canada 
Information Services 
Personnel Services 


City 
Ottawa/Hull 


Winnipeg 
Ottawa/Hull 


Edmonton 
Winnipeg 


Ottawa/Hull 
Ottawa/Hull 


Ottawa/Hull 
Vancouver 
Winnipeg 
Toronto 
Montréal 


Moncton 


Ottawa/Hull 
Ottawa/Hull 
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TDD Number Type 


(613) 733-8868 


(204) 949-2882 
(613) 996-5211 


(403) 420-4161 
(204) 944-4796 


(613) 593-5323 
(613) 992-4544 


(613) 593-5312 
(604) 666-5469 
(204) 949-2046 
(416) 966-8215 
(514) 283-2177 
(514) 283-7737 
(506) 388-6514 


(819) 994-0067 
(819) 994-3053 


VE 


VE 
VE 


VE 
VE 


oP 
CP 


VE 
VE 
VE 
VE 
VE 
VE 
VE 


VE 
VE 
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Employment and 
Immigration Canada 
Disabled Persons Ottawa/Hull (819) 994-0243 VE 
Employment 
Directorate 
Canada Employment Winnipeg (204) 949-3975 VE 
Centres Windsor (519) 254-7800 
Toronto (416) 369-2198 
Parkdale (416) 535-0679 
Milton (416) 878-5691 
Montréal (514) 283-7708 VE 
Saint-Denis/ (514) 273-3311 VE 
Rosemount 
Terrebonne (514) 471-3722 VE 
Fredericton (506) 452-3600 VE 
St John’s (709) 772-5290 TTY 
Health and Welfare Canada 
Bureau on Rehabilitation Ottawa/Hull (613) 995-6219 VE 
Income Security Programs Winnipeg (204) 949-2403 VE 
National Film Board Ottawa/Hull (613) 992-5380 VE 
National Museums of Canada 
National Museum of Natural Ottawa/Hull (613) 593-6992 VE 
Sciences 
National Museum of Science Ottawa/Hull (613) 998-3852 VE 
and Technology 
Public Service Commission 
Access Programs for Ottawa/Hull (613) 593-4126 VE 
Handicapped People 
National Capital Regional Ottawa/Hull (613) 996-1205 VE 
Office 
Staffing Offices Vancouver (604) 666-6868 VE 
Edmonton (403) 420-3130 VE 
Regina (306) 359-6719 VE 
Winnipeg (204) 949-6066 VE 
Toronto (416) 369-2269 VE 
Ottawa/Hull (613)995-1109 VE 
Montréal (514) 283-2467 VE 
Moncton (506) 388-6624 VE 
Charlottetown (902) 566-7039 VE 
Halifax (902) 426-6246 VE 
St John’s (902) 772-4317 VE 
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Public Works Canada 

Accessibility-Retrofit Vancouver (604) 666-1833 
Program Ottawa/Hull (613) 996-3480 

Headquarters, Administration Ottawa/Hull (613) 998-8221 

Headquarters, Personnel Ottawa/Hull (613) 998-3716 


Revenue Canada, 

Customs and Excise 

Port of Halifax Halifax (902) 426-2135 VE 

Revenue Canada, Taxation 

Income tax information British 112-800-665-0354 
(toll-free) Columbia 


and rural areas 

in Saskatchewan 

Other 1-800-665-0354 
provinces 

and urban areas 

in Saskatchewan 


Secretary of State 

Status of Disabled Persons Ottawa/Hull (819) 997-2415 VE 
Secretariat 

Sign Language Interpretation Ottawa/Hull (613) 996-0921 VE 


Transport Canada 

Public Affairs Ottawa/Hull (613) 995-8874 VE 

Special Employment Ottawa/Hull (613) 593-6362 VE 
Programs 

Transportation of the Ottawa/Hull (613) 996-3664 CP 


Handicapped 
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Telephone information on federal government programs 
and services is available by dialling the toll-free telephone 
referral service in each province and Yukon Territory. 
Zenith numbers listed below can be reached by dialling the 
operator and asking for the appropriate Zenith number. 
Client service officers answer general questions, but refer 
more complex inquiries to the appropriate authority in 


government. 
Alberta 


1-800-232-9481 
420-4998 
420-2021 
420-4161 


British Columbia 


112-800-663- 1381 


Zenith 08918 
666-5555 


Manitoba 
1-800-282-8060 
944-3744 
944-4796 


New Brunswick 


1-800-442-4400 
453-2525 


Newfoundland 


Zenith 07027 
772-4365 


Nova Scotia 


1-426-8092 
426-8092 


Canada Service Bureau 

Calgary (local calls) 

Edmonton (local calls) 
Telecommunications Device for the 
Deaf (Visual Ear) 


Canada Service Bureau 
In northern BC 
Vancouver (local calls) 


Citizens’ Inquiry Service* 

Winnipeg (local calls) 
Telecommunications Device for the 
Deaf (Visual Ear) 


New Brunswick Inquiries * 
Fredericton (local calls) 


Canada Service Bureau 
St John’s (local calls) 


Canada Service Bureau 
Halifax (local calls) 


Telephone Referral Services 


Ontario 


1-800-268-7207 


926-1993 
1-800-267-0330 
1-800-267-0340 


Sheree 18H 


1-800-461-1664 
476-4910 


Prince Edward Island 


1-566-/575 
566-7575 


Quebec 
1-800-361-7287 
283-3333 
694-7738 
Saskatchewan 


Zenith 28000 
359-6683 


Yukon Territory 


Zenith 3003 
667-5811 


Canada Service Bureau 


(Toronto) serving area codes 416, 


90 


519, and parts of area code 613 not 


covered in the Ottawa telephone 


directory 
Toronto (local calls) 


Ottawa/Hull: 


In Almonte and Carleton Place 


In Kazabazua, Low, Perkins, Quyon, 


and Saint-Pierre-de-Wakefield 


Ottawa/Hull and areas listed in the 


Ottawa/Hull telephone directory 


North Bay: 
In area codes 807 and 705 
North Bay (local calls) 


Island Inquiries* 
Charlottetown (local calls) 


Canada Service Bureau 
Montréal (local calls) 
Québec (local calls) 


Canada Service Bureau 
Regina (local calls) 


Yukon Inquiries* 
Whitehorse (local calls) 


* Telephone referral services operated jointly by the 
provincial/territorial and federal governments 
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The Canada Council 
Head Office 

255 Albert Street 

Post Office Box 1047 
Ottawa, Ontario 

K1P 5V8 

(613) 237-3400 


Canada Mortgage and 
Housing Corporation 
National Office 
Montréal Road 

Ottawa, Ontario 

K1A OP7 

(613) 748-2000 

(613) 748-2609 


Canadian Broadcasting 
Corporation 

Head Office 

1500 Bronson Avenue 
Post Office Box 8478 
Ottawa, Ontario 

K1G 3J5 

(613). 731-3 1a 


Canadian Human Rights 
Commission 

Head Office 

90 Sparks Street, Room 400 
Ottawa, Ontario 

K1A 1E1 

(613) 995-1151 


Department of 
Communications 
Head Office 
Journal Tower North 
300 Slater Street 
Ottawa, Ontario 
K1A 0C8 

(613) 995-8185 
(613) 995-8883 


Consumer and Corporate 
Affairs Canada 

Head Office 

Place du Portage 

50 Victoria Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A 0C9 

(819) 997-2938 


Employment and 
immigration Canada 
Head Office 

Place du Portage 
Phase IV, 13th Floor 
Hull, Québec 

Mail: Ottawa, Ontario 
K1A OJ9 

(819) 994-6313 


Environment Canada 
Head Office 

Terrasses de la Chaudiére 
27th Floor 

10 Wellington Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A 0H3 

(819) 997-2800 

(819) 997-2940 


Atmospheric Environment 
Service 

Head Office 

4905 Dufferin Street 
Downsview, Ontario 

M3H 5T4 

(416) 667-4882 


Canadian Forestry Service 
Head Office 

Place Vincent Massey 

351 Saint-Joseph Boulevard 
Hull, Québec 

Mail: Ottawa, Ontario 

K1A 1G5 

(819) 997-6555 

(819) 997-2800 


Federal Office Addresses 


Canadian Wildlife Service 
Head Office 

Place Vincent Massey 

17th Floor 

351 Saint-Joseph Boulevard 
Hull, Québec 

Mail: Ottawa, Ontario 

K1A OE7 

(819) 997-1095 


Parks Canada 

Head Office 

Terrasses de la Chaudiére 
10 Wellington Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A 1G2 

(819) 994-2534 

(819) 997-2800 


Health and Welfare Canada 
Head Office 

Brooke Claxton Building 

De la Colombine Boulevard 
Tunney’s Pasture 

Ottawa, Ontario 

K1A 1B5 

(613) 996-4950 


Health Protection Branch 
Head Office 

Health Protection Building 
Holland Avenue 

Tunney’s Pasture 

Ottawa, Ontario 

K1A OL2 

(613) 996-7172 


Health Services and 
Promotion Branch 
Head Office 

Jeanne Mance Building 
Room 462 

De |’Eglantine Street 
Tunney’s Pasture 
Ottawa, Ontario 
K1A 1B4 

(613) 996-1597 
(613) 996-7542 


Income Security Programs 
Head Office 

Brooke Claxton Building 
De la Colombine Boulevard 
Tunney’s Pasture 

Ottawa, Ontario 

K1A OL4 

(613) 996-6644 


Medical Services 

Head Office 

Jeanne Mance Building 
De l’Eglantine Street 
Tunney’s Pasture 
Ottawa, Ontario 

K1A OL3 

(613) 992-4995 
Prosthetic Services: 
(613) 996-4993 


Social Service Programs 
Head Office 

Brooke Claxton Building 
De la Colombine Boulevard 
Tunney’s Pasture 

Ottawa, Ontario 

K1A 1B5 

(613) 995-4754 

New Horizons Program: 
(613) 996-8358 


National Arts Centre 
Head Office 

53 Elgin Street 

Post Office Box 1534 
Station B 

Ottawa, Ontario 

K1P 5W1 

(613) 996-5051 

Teleticket: (613) 237-4400 


National Film Board 
Public Affairs 

3155 Céte de Liesse Road 
Saint-Laurent 

Post Office Box 6100 
Station A 

Montréal, Québec 
HSCisH5 

(514) 333-3452 
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Federal Office Addresses 


National Library of Canada 
Head Office 

395 Wellington Street 
Ottawa, Ontario 

K1A 0N4 

(613) 995-7969 


National Museums of 
Canada 

Head Office 

Esplanade Laurier 

West Tower, 21st Floor 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A 0M8 

(613) 995-9832 


National Research Council 
Canada 

Head Office 

Montréal Road 

Ottawa, Ontario 

K1A OR6 

(613) 993-9101 


Public Service Commission 
Head Office 

Esplanade Laurier 

West Tower 

300 Laurier Avenue West 
Ottawa, Ontario 

K1A 0M7 

(613) 996-5010 

(613) 593-7691 

(613) 992-8168 


Access Programs for 
Handicapped People 


700 West Georgia Street 
8th Floor 

Post Office Box 10282 
Vancouver, British Columbia 
V7 1E8 

(604) 666-3427 


Capital Place, 2nd Floor 
9707 110th Street 
Edmonton, Alberta 
TSK2E9. 

(403) 420-3135 


Canadian Imperial Bank of 
Commerce Building 

Room 1010 

1867 Hamilton Street 
Regina, Saskatchewan 
S4P 2C2 

(306) 569-5720 


Credit Foncier Building 
Room 500 

286 Smith Street 
Winnipeg, Manitoba 
R3C OK6 

(204) 949-2441 


180 Dundas Street West 
Suite 1100 

Toronto, Ontario 

M5G 2A8 

(416) 369-3145 


Esplanade Laurier 

West Tower, 15th Floor 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A 0M7 

(613) 992-8168 


Guy-Favreau Complex 
8th Floor 

200 Dorchester 
Boulevard West 
Montréal, Québec 
H2Z 1X4 

(514) 283-3300 


Central and Eastern Trust 
Building, Room 603 

860 Main Street 
Moncton, New Brunswick 
E1C 8M1 

(506) 388-6617 
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Confederation Court Mall 
3rd Floor 

134 Kent Street 
Charlottetown, Prince 
Edward Island 

C1A 8R8 

(902) 566-7030 


Brunswick Building 
1888 Brunswick Street 
Halifax, Nova Scotia 
B3J 1M8 

(902) 426-7209 


Government of Canada 
Building West 

2nd Floor 

354 Water Street 

St John’s, Newfoundland 
A1C 1C4 

(709) 772-4812 


Public Works Canada 
Head Office 

Sir Charles Tupper Building 
Confederation Heights 
Ottawa, Ontario 

K1A OM2 

(613) 998-9560 


Revenue Canada, 
Customs and Excise 
Head Office 
Connaught Building 
Mackenzie Avenue 
Ottawa, Ontario 

K1A 0L5 

(613) 593-6220 


Revenue Canada, Taxation 
Head Office 

875 Heron Road 

Ottawa, Ontario 

K1A OL8 


Federal Office Addresses 


Secretary of State 

Head Office 

Terrasses de la Chaudiére 
15 Eddy Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A 0M5 

(819) 997-0055 


Status of Disabled 
Persons Secretariat 
Terrasses de la Chaudiére 
Room 4B1 

15 Eddy Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A 0M5 

(819) 997-2412 


Supply and Services 
Canada 

Head Office 

Place du Portage 
Phase Ill, 1C2 

11 Laurier Street 
Hull, Québec 

Mail: Ottawa, Ontario 
K1A0S5 

(819) 997-7363 
(819) 997-6363 


Transport Canada 

Head Office 

Place de Ville 

Transport Canada Building 
Tower C, 21st Floor 

330 Sparks Street 

Ottawa, Ontario 

K1A ON5 

(613) 996-5861 


Canadian Transport 
Commission 

Head Office 

Terrasses de la Chaudiére 
15 Eddy Street 

Hull, Québec 

Mail: Ottawa, Ontario 

K1A ON9 

(819) 997-0344 


94 


Federal Office Addresses 95 


Veterans Affairs Canada 


Head Office 
Dominion Building 
Queen Street 

Post Office Box 7700 
Charlottetown, Prince 
Edward Island 


War Veterans Allowance 
Board 

Head Office 

Dominion Building, 6th Floor 
Post Office Box 7700 
Charlottetown, Prince 
Edward Island 


C1A 8M9 C1A 8M9 
(902) 566-8888 (902) 566-8080 


Bureau of Pensions 
Advocates 

Head Office 

The Holman Building 
3rd Floor 

Grafton Street 

Post Office Box 7700 
Charlottetown, Prince 
Edward Island 

C1A 8M9 

(902) 566-8643 


Canadian Pension 
Commission 

Head Office 

East Memorial Building 
284 Wellington Street 
Ottawa, Ontario 

K1A OP4 

(613) 992-4304 


Pension Review Board 
Head Office 

The Holman Building 
3rd Floor 

Grafton Street 

Post Office Box 7700 
Charlottetown, Prince 
Edward Island 

C1A 8M9 

(902) 566-8620 


Veterans Services 

Head Office 

Dominion Building, 4th Floor 
Post Office Box 7700 
Charlottetown, Prince 
Edward Island 

C1A 8M9 

(902) 566-8888 
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Alberta Calgary 
Harry Hays Building 
220 4th Avenue South East 
(Mail: PO Box 2927, 
Station M, T2P 3M5) 
Tel: (403) 231-4998 
Edmonton 
Benson Block 
10138 101st Street 
T5J 0S4 
Tel: (403) 420-2021 


Telephone Referral Service Calgary 
(403) 420-4998 (local calls) 
Edmonton 
(403) 420-2021 (local calls) 
(403) 420-4161 
(Telecommunications 
Device for the Deaf - Visual Ear) 


Other parts of Alberta 
1-800-232-9481 (toll-free) 


British Columbia Vancouver 
800 Burrard Street, Lobby 
V6Z 2G7 
Tel: (604) 666-5346 


Telephone Referral Service Vancouver 
(604) 666-5555 (local calls) 
Northern British Columbia 
Zenith 08918 (toll-free) 


Other parts of British Columbia 
112-800-663-1381 (toll-free) 


Manitoba Winnipeg 
Eaton Place 
Main Floor 
330 Graham Avenue 
(Mail: PO Box 90, Eaton Place, 
234 Donald Street, R83C 1M8) 
Tel: (204) 949-4578 
Winnipeg 
Osborne Village 
103 Osborne Street South 
RSLeiy4 
(part of the Canada Public Help 
Centre) 
Tel: (204) 949-4474 (local calls) 
Zenith 37200 (toll-free from other 
parts of Manitoba) 
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Telephone Referral Service 
(Citizens’ Inquiry Service) 


New Brunswick 


Telephone Referral Service 
(New Brunswick Inquiries) 


Newfoundland 


Telephone Referral Service 


Nova Scotia 


Telephone Referral Service 


Winnipeg 

(204) 944-3744 (local calls) 
(204) 944-4796 
(Telecommunications 

Device for the Deaf - Visual Ear) 


Other parts of Manitoba 
1-800-282-8060 (toll-free) 


Moncton 

823 Main Street 
EAGAGI 

Tel: (506) 388-6030 


Fredericton 
(506) 453-2525 (local calls) 


Other parts of New Brunswick 
1-800-442-4400 (toll-free) 


St John’s 

Avalon Mall Two 
Kenmount Road 
(Mail: PO Box 13489, 
Station A, A1B 4B8) 
Tel: (709) 772-4365 


St John’s 
(709) 772-4365 (local calls) 


Other parts of Newfoundland 
Zenith 07027 (toll-free) 


Halifax 

1675 Barrington Street 
B3J 1Z9 

Tel: (902) 426-8822 


Halifax 
(902) 426-8092 (local calls) 


Other parts of Nova Scotia 
1-426-8092 (toll-free) 
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Ontario 


Telephone Referral Service 


Ontario Regional Office 


Prince Edward Island 


Telephone Referral Service 
(Island Inquiries) 


Toronto 

50 Bloor Street West 
Lower Concourse 
(between Yonge and Bay) 
M4W 3L8 


Toronto 

(416) 926-1993 (local calls) 

In area codes 416 and 519 and 
parts of area code 613 not 
covered in the Ottawa 
telephone directory: 
1-800-268-7207 (toll-free) 
Ottawa/Hull and areas listed in 
the Ottawa/Hull telephone 
directory: 

(613) 995-7151 (local calls) 

In Almonte and Carleton Place: 
1-800-267-0330 (toll-free) 

In Kazabazua, Low, Perkins, 
Quyon, and 
Saint-Pierre-de-Wakefield: 
1-800-267-0340 (toll-free) 

North Bay 

(705) 476-4910 (local calls) 

In area codes 807 and 705: 
1-800-461-1664 (toll-free) 


Toronto 

1235 Bay Street, 8th Floor 
M5R 3K4 

Tel: (416) 966-8072 


Charlottetown 
(902) 566-7575 (local calls) 


Other parts of Prince Edward 
Island 
1-566-7575 (toll-free) 
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Québec 


Telephone Referral Service 


Québec Regional Office 


Saskatchewan 


Telephone Referral Service 


Yukon Territory 


Telephone Referral Service 
(Yukon Inquiries) 


Montréal 

800 De Maisonneuve 
Boulevard East, Ground Floor 
(will be moving to Guy-Favreau 
Complex in 1984) 

Tel: (514) 283-8117 

Québec City 

399 Saint-Joseph Street East 
Ground Floor 

G1K 3B5 

Tel: (418) 694-7738 


Montréal 

(514) 283-3333 (local calls) 
Québec City 

(418) 694-7738 (local calls) 


Other parts of Québec 
1-800-361-7287 (toll-free) 


Montréal 

385 Sherbrooke Street East 
Ath Floor 

H2X 1E3 

Tel: (614) 283-5269 


Regina 

Old City Hall Mall 

101 1801 Scarth Street 
S4P 2G9 


Regina 
(306) 359-6683 (local calls) 


Other parts of Saskatchewan 
Zenith 28000 (toll-free) 


Whitehorse 
(403) 667-5811 (local calls) 


Other parts of Yukon 
Zenith 3003 (toll-free) 
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